PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Provisioning - Specials (Resale)

Percent Installations Completed Within 20 Days

VGPL .
Measurement All CLECs SWBT 120%
44 - 01 No of # instail % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% ¢
Dec-99 2 2 100.0% 90.8% -0.45
Jan-00 1 1 100.0% 84.0% -0.44 80% A
Feb-00 0 0 n/a 95 6% n/a
Mar-00 98 98 100.0% 93.9% -2.51 %+ O\ -4 | T SWET
Apr-00 11 1 100.0% 89.9% -1 All CLECS
May-00 18 18 100.0% 96.3% -083 40% | e
Jun-00 1 1 100.0% $7.1% 017
Jul-00 42 42 100.0% 93 6% -168 20% |
Aug-00 7 7 100.0% 91.4% -0.81
Sep-00 91 91 100.0% 87.4% -3.59 0%
Oct-00 77 77 100.0% 97 1% -1.50 a © o o o o0 o o o o o o
a & & & & & & & © & © o
Nov-00 42 42 100.0% 9B.B% 0.72 Q c o 5 E. ES IS 5 > a 3 é
d 8 & = < 2 3 5 2 & o 2
[ 12Mo Total] | 390 | 390]  100.0%[ 92 6%)
Digital Subscriber Line (DSL) N
Measurement All CLECs SWBT 120%
44 - 02 No of # Install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% +- - .. .- - . - -
Dec-99 0 o] na 99 4% n/a N ;
Jan-00 0 0 n/a 98 0% nia BO% 4 \
Feb-00 0 o] n/a 99.2% nia .
Mar-00 0 0 n/a 99 2% n/a 60% A " \———*'—W‘E
Apr-00 0 0 n/a 96 9% n/a K ' o All CLEC |
May-00 0 0 nja 87.1% n/a 40% | \ —
Jun-00 0 0 nia 71.2% n/a .
Jul-00 0 0 n/a 99 1% nia 20% 4 '
Aug-00 0 0 na 98 4% nia .
Sep-00 0 o] na nla n/a .
0% ——0—0—0—0—¢—0¢—0—4
Oct-00 o] o] n/a n/a n/a s ©o ©o o ©o o o o o o o o
Nov00 0 0 va ra a ¢ 888888388 8 8
© [>% =] [5)
& 8 22 %5323 338 8
[ 12Mo Total | 0 o nva] i
DDS .
Measurement Al CLECs SWBT 120%
44 - 03 No of # Install % Instalt % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% ¢ - - -- - - - - . R
Dec-89 0 o] nfa 100.0% n/a . K
Jan-00 0 o} nfa 100.0% nia 80% 4 . A
Feb-00 0 o] nfa 100.0% n/a
Mar-00 0 o] n/a 100.0% n/a 60% 4 :—SWE—_
Apr-00 a o] nia 100.0% n/a K " All CLECS
May-00 0 o] n/a 100.0% n/a 40% - ;
Jun-00 o} o] nfa 100.0% n/a [
Jut-00 0 (o] n/a 100.0% nia 20% | s
Aug-C0 0 o] n/a nia nfa M !
- u Y
Sep-00 o] o} nfa 100.0% nfa 0% — o ¢ o ¢ o o b+ o o
Oct-00 o 0 n/a 100 0% nia o o o o o o o o o o o o
D (=] (] < < o o o (=] (=] (=] (=]
Nov-00 0 O n/a 100.0% n/a G IS o é E 3 c 5 o a 5 >
: g 2 ¢ 2 < 2 2 5 2 8 o 2
[ 12Mc Total] | ] o] nia]  100.0%) i
DS1 .
Measurement All CLECs SWBT 100%
44 - 04 No of # Install % Install % Install Z-Value 90%
Orders in 20 Days | in 20 Days | in 20 Days
B0%
Dec-99 o] 0 nla n/a n/a
Jan-00 0 0 na nia nal | 70%
Feb-00 o] 0 nfa n/a nia 50%
Mar-00 0 0 n/a nia nfa o T agmr
0%¢ e SWBT
Apr-00 0 0 nfa n/a n/al i 0%
May-00 0 0 n/a n/a nla * [——®——AIICLECs |
Jun-00 o} 0 n/a n/a nla 30%
Jul-00 0 0 nfa n/a n/a 20%
Aug-00 0 0 nfa n/a n/a 10% 4
Sep-00 0 o] nfa n/a n/a
Oct-00 0 0 nfa nia y 0% >+ o+
- nla
Nov-00 0 0 n/a n/a n/a g’.’ 8 8 8 8 8 8 8 8 8. 8 8
¢ a8 g = > & = o 4 o= I
o I © a o o 5 3 3 & Q o
12 Mo Total] l 0 0 n/al nla] L o > w =2 < =5 5 ° 2 » O 2z
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Okiahoma

Provisioning - Specials {Resale)

Percent Installations Completed Within 20 Days

DS3 .
I Measurement I Al CLECs SWEBT ¢ 100%
44 - 05 No. of # tnstal) % Instait % Instail Z-Value 90%
Orders in 20 Days | in 20 Days | in 20 Days 80% +
Dec-99 0 o nfa n/a n/a
Jan-00 0 0 nia nia na 70% 1
Feb-00 0 o} n/a 00% nia 60% +4
Mar-00 0 o] na n/a a 50% A ... SWBT
Apr-00 0 o} n/a nla na 40% | —— Al CLEC
May-00 0 0 nia n/a n/a T -
Jun-00 0 0 nla n/a n/a 30% 1
Jul-00 0 0 nfa n/a n/a 20% 1
Aug-00 0 0 n/a n/‘a n/a 10% 4
Sep-00 0 0 nia n/a n/a 0% . L — o -— o
Oct-00 0 0 n/a n/a nia 88éé88é88888
Nov-00 0 0 nia n/‘a n/a o ¢t &6 5 5§ = ¢ 3 © a B 2
& = 2 2 &8 %3533 838 ¢
| 12Mo Total] | o] o] n/a 0.0%]
ISDN - BRt
I Measurement i All CLECs SWBT 120%
44 - 06 No. of # Install % Install % Instalt Z-Vaiue
QOrders in 20 Days | 1n 20 Days | in 20 Days 100% 4
Dec-99 2 2 100.0% 97 8% 021
Jan-00 1 1 100.0% 95 2% 020 80%
Feb-00 5 5 100.0% 97 5% -035
Mar-00 2 2 100 0% 96 4% 027 | eos LT swaeT
Apr-00 2 2 100.0% 87 4% 054 | __e— All CLECS !
May-00 2 2 100.0% 97 8% 021 a0% | -
Jun-00 2 1 50.0% 97 1% 367
Jul-00 6 6 100.0% 97 4% -0 40 20% 1
Aug-00 2 2 100.0% 95 9% -029
Sep-00 3 3 100.0% 95 5% 038 % {
Oct-00 10 10 100.0% 94 4% -0.77 @ 3 S g g g g g g g g 8
Nov-00 7 7 100.0% 94 9% -061 O c o o w > ¢ 5 > 4 3 >
3 8¢ 22333289 2
[ 12mo Total] | a4 ] 43 | 97 7% 96 1%)
ISDN - PRI
Measurement All CLECs SWBT 120%
44 - 07 No. of # Instali % Instali % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100%
Dec-99 0 o] n/a 86 2% n/a
Jan-00 24 24 100.0% 73 0% 296! | 80w | N
Feb-00 0 0 n/a 99 0% n/a
Mar-00 24 24 100.0% 96 4% 0950 | gou | i -swaT
Apr-00 1 1 100.0% 85.7% -0 41 | —— All CLECS
May-00 0 0 nia 86 6% nal i a0 —'
Jun-00 0 s n/a 100.0% na}
Jul-00 0 o} n/a 86 9% nla 20%
Aug-00 30 ki) 100.0% 74 7% -3.06
Sep-00 73 73 100.0% 84 9% -3 50 % ) s . d
Oct-00 23 23 100 0% 100 0% 000 2 g 2 g 2 2 g g g g 3 g
Nov-00 23 23 100 0% 84 6% -204 O ¢ & 5 L > & 3T B 4 3 3
8 8 & = <« 2 2 = 2 & o 2
[ 12Mo Total] | 198 198] 100 0%] 91 5%|
UNE Loop and Port Combinations - ISON
Measurement All CLECs SWBT 120%
44 - 08 [ No. of # Install % Install % Instalt 2-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% . R .
Dec-99 0 0 n/a 57 8% na ’ T
Jan-00 0 o] n/a 96 2% nfa 80%
Feb-00 0 o] n/a 97 5% n/a
Mar-? 0 0 val 964% nal | goos | [-e - SwBT (
Apr-00 0 0 n/a 87 4% n/a ;——O—AII CLECs
May-00 0 0 na 97 8% nia 20% | ———
Jun-00 o] o] n/a 97 1% n/a
Jul-00 0 o] nfa 97 4% n/a 20% +
Aug-00 0 o} nla 95 9% n/a
Sep-00 o} o] n/a 95 5% n/a 0% L
Oct-00 0 0 na 94 4% n i =ttt
Nov-00 0 0 na 94 9% n;: % % § g g 8> § 8 8 8 8 8
@ © ° © =% ® 5 3 g ¢ BT 2
[ 2Mo Total] [ 0] 3 a] % 1% e 5 ¢ =2 < 35 32 = 2 3 o 3
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Okiahoma

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

VGPL
Measurement All CLECs sSwBeT 40%
l 45 - 01 | No. of # Missed % Missed % Missed Z-Value a5 |
Orders Due Dates { Due Dates | Due Dates
Dec-99 26 0 0.0% 2.1% -0.74 0%
Jan-00 1 0 0.0% 0.3% -0.06
Feb-00 0 0 nia 0.4% nal | 25% T
Mar-00 100 0 0.0% 0.8% 088 | 200 | T sweT
Apr-00 17 2 11.8% 0.8% 4.45 Al CLECs
May-00 52 4 7.7% 2.9% 193] | 5% 1 ——
Jun-00 5 1 20.0% 11.0% 0.64 10% 1
Jul-00 74 0 0.0% 6.1% -2.20 ’ . |
Aug-00 44 15 34.1% 7.1% 653 | 5% | - RN k
Sep-00 123 0 0.0% 28% S [P Y AL [/
Oct-00 231 24 10.4% 36% 4.50 o o o o o o6 o o o o o o
Nov-00 29 0 0.0% 5.5% -129 2 2 2 ¥ § 2 %2 2 3% % % ¢S
] 8 &a E‘“ 2— ) 3 = 35 1) o) [~)
[ 12 Mo. Total] | 702 | 46 | 6.6%] 3.4%) e = < @ =
Digital Subscriber Line (DSL)
Measurement All CLECs SWBT 25.0%
l 45- 02 l No. of # Missed % Missed % Missed Z-Value
Crders Due Dates | Due Dates | Due Dates
20.0% 4 .
Dec-99 0 0 n/a 28% n/a P
Jan-00 0 0 n/a 2.3% nia ’
Feb-00 0 0 nfa 2.7% n/a 15.0% A
Mar-00 0 0 n/a 2.9% na N —————————
Apr-00 0 0 nia 4.0% val | . ST ZYV(?:ECS w
May-00 0 0 n/a 11.9% n/a ! ——
Jun-00 0 0 n/a 19 8% n/a K \
Jul-00 0 0 na 1.8% n/a 5.0% A a .
Aug-00 0 0 n/a 58% n/a R PR ’ .
Sep-00 0 0 n/a 1.3% n/a . L
Oct-00 0 0 nia 0.3% wal | 00% &TE St —4—2
Nov-00 g 0 n/a 0.6% na 5 2 g ¥ % % 2 2 3% 3% = 9
o 5 © & 2 & EE s © 8 2
L 12 Mo Total] I Y] l 0 | n/al s - = = = - < @ =
DDS
| Measurement I All CLECs SWBT 250%
45- 03 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 20.0% i
Dec-99 0 ] n/a 0.0% n/a
Jan-00 0 o n/a 0.0% n/a N
Feb-00 0 0 n/a n/a n/a 15.0%
Mar-00 0 0 n/a 0.0% n/a froenes SWBT
Apr-00 0 0 n/a 0.0% n/a N H
May-00 0 0 na 3.4% val 1 109% T FE {9 ANCLECs |
Jun-00 0 0 nia 6.7% nfa ! B
Jui-00 0 0 nfa 20.0% val | 5.0% - .
Aug-00 0 0 nfa 0 0% n/a .
Sep-00| 0 0 n/a 0.0% n/a 0.0% U A R
Oct-00 0 0 n/a 0.0% na o o o o o o o o o o o o
Nov-00 0 0 na 00% n/a 22 2 % § %% 2 %2 % % %
D 5} o g g F 3 3 3 © 8 o
[ 12Mo Total] [ 0] o] n/a 4.2%) cov o = < 2 <
DS1
l Measurement All CLECs SWBT 120.0%
45 - 04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100.0%
Dec-99 0 o] n/a n/a na
Jan-00 0 0 n/a nia nfa | 80.0%
Feb-00 0 0 na n/a nial |
Mar-00 [ 0 n/a n/a n/a §0.0% | . SWBT
Apr-00 0 o] n/a n/a n/a ; A
May-00 0 0 n/a n/a n/a 40.0% T$ANCLECs
Jun-00 1 1 100.0% n/a n/a °
Jul-00 0 0 n/a n/a n/a
Aug-00 1 1 100.0% n/a n/a 20.0%
Sep-00 0 g n/a n/a n‘a
Oct-00 0 0 nfa n/a n/a 00% &——b—t—9-—e—+¢ g -
Nov-00 0 0 n/a n/a n/a 8‘ 8» 8- 8. 8. 8 8 8. 8 = 8 g
¥ § 8§ 858 58 &% 5§ = 2 ¢ B 3
| 12Mo Total] [ 2] 2 100.0%] nla & 5 uw =2 < = 3 > 2 4§ o 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

DS3
] Measurement l All CLECs SWBT 100%
45 - 05 No. of # Missed % Missed % Missed Z-Vaiue 90% +
Orders Due Dates | Due Dates | Due Dates 80% |
Dec-98 o ] n/a nia n/a
Jan-00 0 o] n/a n/a nfa 70% 1
Feb-00 0 0 na 00% n/a 60% +
Mar-00 0 0 nia n/a nia s0% 1 L. .sweT
Apr-00 [¢] o] n/a na n/a 20% 1 —®—AICLECs
May-00 o 0 n/a n/a n/a
Jun-00 0 0 na nia na 30% 1
Jw-00 0 0 n/a n/a n/a 20% +
Aug-00 0 0 n/a nia n/a 10% 1
Sep-00 0 o} n/a n/a n/a 0% ——— o oo
Oct-00 0 0 nfa n/a na 8?88éé88é§é8
Nov-00 0 0 n/a n/a n/a S e & Z I > e = > & = I
g 8 2 2 2 g 33 2 8§ oS 2
[ 2mo Total] | 0 o] wal 0.0%) e - ov =
ISDN - BRI
Measurement All CLECs SWBT 50.0%
I 45 - 06 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 50.0% 1
Dec-99 5 0 0.0% 97% 073
Jan-00 3 o] 0.0% 11.6% -0.63 40.0% +
Feb-00 5 1 20 0% 87% 076 o
Mar-00 4 2 50 0% 13.3% 21101 300% T swetr !
Apr-00 7 1 14 3% 12.2% 0.16 ! —e— Al CLECS |
May-00 5 0 0 0% 12.7% -0.85 20 0%
Jun-00 3 1 333% 14.5% 092
Jui-00 9 3 33.3% 17.0% 126 100% 4
Aug-00 2 1 50.0% 21.1% 099
Sep-00 4 o} 0.0% 16.8% -0.80 0.0%
0cl-00 14 2 14.3% 20.0% 052 2 é g g g é 3 g 3 é g g
Nov-00 13 2 15.4% 16 5% -0 11 O £ o 5 5§ » ¢ 3 & & 5 2z
d§ 2 & =2 <2 2 3 5 2 & o 2
[ 12Mo Total] { 74 13 | 17.6%] 14 2%
ISDN - PRI
l Measurement I All CLECs SWBT 80.0%
45 - 07 No. of # Missed % Missed % Missed Z-Value 70.0% |
Orders Due Dates | Due Dates | Due Dates i
Dec-98 0 o] n/a 0.0% n/a 60 0%
Jan-00 24 0 0.0% 0.0% 000
Feb-00 0 0 n/a 0 0% n/a 50.0% 1 ~
Mar-00 48 0 0.0% 0.0% 000 40.0% | ; ------ SWBT
Apr-00 24 1 4.2% 0 0% 11.61 | ~e— All CLECs
May-00 0 0 na 0.0% nfal | 30.0% +
Jun-00 30 0 00% 2.3% -0.85¢ | 20 0% !
Jul-00 0 Q n/a 9.3% n/a
Aug-00 48 0 00% 1.3% -0.80 100% + .
Sep-00 95 72 75.8% 0.0% 3347 . . y
o::«oo 0 0 na 39% wa| | O0® TS e *
$ 8 8 8 8 8 8 8 8 8 8 8
Nov-00 0 Y] n/a 41% n/a S ¢ B z S < 3 > & B 3
(3 © @ s & ] g = 3 @ [} ZO
[ 2 Mo Total] | 269 | 73 27.1%)] 13% e 7o = < @
UNE Loop and Port Combination - ISDN
l Measurement All CLECs SWBT 25.0%
45 - 08 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates . .
Dec-99 0 0 nia 57% val | 200% ’
Jan-00 0 0 nia 11 6% nfaj !
Feb-00 0 0 na 97% val | 150% |
Mar-00 0 0 nia 13.3% nia | . . SWBT
Apr-00 0 0 n/a 122% n/a - !_.._ Alt CLECs
May-00 0 0 na 127% wal | 100% : —
Jun-00 0 0 n/a 14.5% nfa
Jul-00 0 0 n/a 17.0% n/a 50% +
Aug-00 0 o] nla 21 1% n/a
Sep-00 o] o} nfa 15 8% nfa
0ct-00 ) 0 wa 20.0% nal | O0R ST 00
Nov-00 0 0 nfa 16 5% n/a S % 2 7 g Ei § g cg,, 8Q g %
] & © T a a S 3 3 © 2 o
| 12Mo Toal] | 0] o] rva| 14.2% a = w2 < = S5 7 a2 o © =z

271 - No. 45b




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL
] Measurement l All CLECs SWBT i 25%
46 - 01 No. of # Troubie % Trouble | % Trouble Z-Value
Orders Reports Reports Reports ! 2.0% | N
Dec-99 26 0 00% 15% 062 o
Jan-00 1 0 00% 20% 014 - .
Feb-00 0 0 na 16% nal | 15% | .
Mar-00 100 o] 0.0% 07% -084 n P R SWBT
Apr-00 17 0 0.0% 1.0% 02| o) : o | ———All CLECs
May-00 52 o] 0.0% 1.0% 073 o . N
Jun-00 5 o] 0.0% 1.3% -026 Ve , ’
Jut-00 74 o} 0.0% 0.9% -0 80 05% +
Aug-00 44 0 C.0% 1.0% 067
Sep-00 123 0 0.0% 0.6% -0 84 0.0% . - - . — o o o P
Oct-00 231 2 0.9% 08% 017 > o 6 o o 6 o o o o o o
Nov-00 29 0 0.0% 1.5% 066 2 £ 3 3T L LTI R OEOG
g 8 23 253322 838 ¢
[ 12Mo. Totall | 702 | 2| 0.3%)| 1.1%]
Digital Subscriber Line (DSL)
Measurement All CLECs SWBT 1 12%
I 46 - 02 I No. of # Trouble | % Trouble | % Trouble Z2-Value
Orders Reports Reports Reports 10% +
Dec-99 0 o] nfa 46% n/a - .
Jan-00 0 o] n/a 3.5% n/a 8% ; *
Feb-00 0 0 nfa 32% nla
Mar-00 0 0 na 2.9% n/a 6% | ; " LT sweT
Apr-00 0 0 nia 18% nia . . e All CLEGS |
May-00 0 0 nla 4.4% nfa a1 . -
Jun-00 0 0 n/a 9.0% na el ’
Jul-00 0 ) nla 97% val | | T P
Aug-00 0 0 nia 59% nia B
Sep-00 0 0 n/a 5.1% n/a - PN e
Oct-00 0 0 n/a 71% n/a o o o o o5 o o o é s o o
@ o o o (=] (=] Q o o o (=]
Nov-00 c 0 n/a 1.0% n/a 8 s % o < ‘% 5 5’ ‘3” % 3 é
[T12 Mo, Total] | 0] o] ) a 5 & = < 2 5 = ¢ 0 2
DDS
Measurement All CLECs SWBT 25.00%
46 - 03 No. of # Trouble % Trouble | % Troubie Z-Value
Qrders Reports Reports Reports
Dec-99 0 o] nfa 0.0% n/a 20.00% - "'-
Jan-00 0 0 nia 0.0% nia o
Feb-00 0 o nta nfa nial | 15.00% .
Mar-00 0 0 n/a 0.0% nia '.' ....... SWBT
Apr-00 0 0 nfa 00% val | | : L_“.: All CLECs |
May-00 0 0 n/a 34% n/ia
Jun-00 o] 0 n/a 00% nia ! .
Jul-00 o 0 nla 20 0% nia 500% : .
Aug-00 o 0 n/a 0.0% nfa - B
Sep-00 0 0 na 00% na B S .
Oct-00 0 o nia 0.0% na| | 000% $——t—4—t 90040+
[=2] Q Q (=] (o] o (=] (=] o o (=g (=]
Nov-00 0 0 n/a 0 0% n/a ‘g og :é 2 ‘g ;'; og % Cé-n (;} % Cé’
[T12Me Total] | o] 0 n/a] 42%) S
DS1
l Measurament l All CLECs SWBT 100.0%
46 - 04 No of # Trouble % Trouble | % Trouble Z-Value 90 0%
Orders Reports Repons Reports 800%
Dec-99 0 0 n/a n/a n/a
Jan-00 0 0 n/a nia nfa 70.0%
Feb-00 0 0 nla nla n‘a 80 0%
Mar-00 0 0 na nia mal | 500% Lo swer
Apr-00 0 0 na na vall o |—e—nicLECS
May-00 0 0 n/a nla nfal ! ——me 22
Jun-00 1 0 00% nia nal | 300% ]
Jui-00 0 0 n/a nfa nla 200%
Aug-00 1 0 0.0% nfa nia 10 0% |
Sep-00 0 0 nfa nia naf |
0ct-00 0 0 nia nia wal | 09% +————0——0—¢—0—90 ¢
Nov-00 C 0 n/a n/a nla % 8 8 8. 8, 8 8 8. 8 8. 8, 8
T § 8§ & &8 ¥ 5 3z 9 & 5 3
[ 12Mo Total] | 2 0] 00w ~a) a 3 & =2 < 2 3 5 2 g o 2

271 - No. 46a




PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Provisioning - Specials (Resale)

Percent Trouble Reports on N,T,C Orders within 30 days

DS3
l Measurement ' All CLECs SWEBT 100.0%
46 - 05 No. of # Trouble % Trouble % Trouble Z-Value 90.0% +
QOrders Reports Reports Reports 800% |
Dec-99 0 0 nla na nia
Jan-00 0 0 nfa a waf | 700% 7
Feb-00 0 0 n/a 0 0% nia 60.0% 1
Mar-00 0 0 wa na val | s00% 4 < ... .swWBT
Apr-00 0 Q nia n/a n/a 40 0% | :_’_/fLCL,EES
May-00 0 0 nfa n/a n/a
Jun-00 0 0 n/a n/a n/a 30 0% 1
Jui-00 0 o} n/a n/a nfa 20.0%
Aug-00 0 0 n/a nva n/a 10 0%
Sep-00 0 o} nfa na n/a 00%( — o ¢+ o o o o o
Oct-00 G 0 n/a n/a n/a o o o © o o ©o o o o o a
Nov-00 0 0 nia na na %%2??32%32%?
8§ 88283532283 3
[ 12mo Total] | 0] o} nfal 0.0%)
ISDN - BRI
Measurement l Al CLECs SWeT 300%
46 - 06 No of # Troubie % Trouble | % Trouble Z-Vaiue
Orders Reports Reports Reports 250% +
Dec-99 5 0 00% 38% -C 44
Jan-00 3 o] 00% 22% 026 20.0% A
Feb-00 5 1 20.0% 2.0% =1 T A Y A U
Mar-00 4 0 00% 41% 041]} 450w e SWBT |
Apr-00 7 0 0.0% 37% 052 (—®— Al CLECs |
May-00 5 0 0.0% 29% 039 | 100% 4
Jun-00 3 0 0.0% 4 8% -0.38
Jul-00 9 0 0.0% 57% 000f | gp | .-
Aug-00 2 0 00% 41% -0.29 .. - ) LT
Sep-00 4 1 25 0% 2.3% 287 0.0% d D
Oct-00 14 1 71% 43% 050 » o o0 o o o 6 o o o o o
Now-00 13 0 0.0% 24% 057 22 2 2 %2 22 2 9 9 % %
8 222 2833288 2
| 12Mo Tetal] | 74 3 41%] 34%
ISDN - PRI
M All CLECs SWBT 1.2%
46 - 07 No. of # Trouble % Trouble % Trouble Z-Value
Crders Reports Reports Reports 10% +
Dec-99 o] o] n/a 00% nla
Jan-00 24 Q 0.0% 01% -013 08% 4
Fep-00 o] 0 n/a 00% nla
Mar-00 43 0 0.0% 00% ooof [ gesd % | SWBT
Apr-00 24 0 00% 00% 000 |—e— Al CLECs
May-00 0 0 nla 01% n/a 04%
Jun-00 30 0 0.0% 0 0% -0 08
Jul-00 0 0 n/a 0 1% n‘a 02%
Aug-00 48 o} 0.0% 01% -0 16
Sep-00 95 1 11% 0.0% LS N DU LA & yooo
Oct-00 0 o] n/a 00% n/a e o ©o o o o o o o o o o
Nov-00 0 0 nia 01% na 2L 41T ¢TI e iy
P8 8 ¢ =2 2 2 3 5 2z & o 2
[ 12Mo Total] [ 2639 | 1] 0.4% 00%) 1
UNE Locp and Port Combination - ISDN
l Measurement l All CLECs SwBT 50% i
46 - 08 No of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 50% B
Dec-99 0 0 nia 38% n/a )
Jan-00 0 0 n/a 22% nal | 40% N ’ s
Fab-00 0 0 ia 20% nfa S ' B
Mar-00 0 0 na 41% nal | 30m ] ; o AR SWBT |
Acr-00 0 0 nia 37% n/a ‘ |—e—AlCLECS
May-00 0 0 nia 29% n/a 20% 4 - .
Jun-00 0 o] nfa 4.8% n/a
Jut-00 0 0 n/a 57% n/a
Aug-00 o] 0 n/a 4 1% n/a 10%
Sep-00 0 0 n/a 2.3% n/a 0 0% .~ e e e e e
0ct-00 0 0 el 43% 20 IR PSS S G G
Nov-00 0 0 nla 24% nia gi’iggii’%‘;ig?
{_12Mo Total] [ 0 0| nal 3.4%) 8 3 &z < 2 3 > 2 3 o B

271 - No. 46b




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

VGPL
o
Measurement All CLECs SWBT 250% |
47 - 01 No. of # Missed % Missed % Missed Z-Value !
QOrders Due Dates | Due Dates | Due Dates ;
1 200% 4
Dec-99 26 0 0.00% 0.00% 000|
Jan-00 1 0 0.00% 011% 003 | o
Feb-00 o 0 wa 0.00% nal | 150% 4 o
Mar-00 100 0 0.00% 012% Q34 SWBT
Apr-00 17 0 0.00% 010% 013 1 00% —¢—AICLECs
May-00 52 0 000% 0.18% 031 o1 :
Jun-00 5 0 0.00% 193% 03 N
Jul-00 74 0 0.00% 010% 027} | 050% B L
Aug-00 44 0 0.00% 0.07% -0.18 . |
Sep-00 123 0 000% 000% 000 | e e - Seial .
Oct-00 231 0 0.00% 008% -0.42 e é é é é é é é é é é et
Nov-00 29 0 0.00% 0.00% 000 g g _g 2‘% .:‘ r% 5 é g, % g é
Zz
T2mo Total] | 702 ] o] 0.00%] 0.16%) e 7o = - < @
Digital Subscriber Line (DSL) N
Measurement All CLECs SWBT 0.60%
47 - 02 No. of # Missed % Missed % Missed Z-Value ,
Orders Due Dates | Due Dates | Due Dates 0.50% + o
Dec-99 0 0 n/a 034% n/a !
Jan-00 0 0 n/a 017% n/a 040% 4
Feb-00 o] 0 nl/a 0.12% nfa R -
Mar-00 0 ] na 022% nal | a0 I ; P SwBT |
Apr-00 0 0 n/a 004% n/a ' ——4—Ali CLECs !
0, . "
May-00 o] 0 nla 015% nfa 020% | ;!
Jun-00 0 0 n/a 0.53% naf | N N ,
Jul-00 0 0 nia 0.12% na . . .
0.10% A .
Aug-00 0 0 n/a 031% n/a R X
Sep-00 [s} o] n/a 006% n/a ’ L
o 0.00% ->— g g a g 4 g & ——-
Oct-00 0 o] nia 0.00% nla Y o © o o e o o o o o o
Nov-00 0 0 a 014% n/a 22T 2 92 2 22 32 92 2 2 %
i 5§ 8 & 3 5 53 3 § 8 3
r 12 Mo Totall L 0 [ O] n/a] e T = - < @ =
DDS .,
Measurement Al CLECs SWET 100.00%
47 - 03 No. of # Missed % Missed % Missed Z-Value 90.00% +
Orgers Due Dates | Due Dates | Due Dates 80.00%
Dec-99 0 0 nia 00% n/a 1
Jan-00 0 0 na G 0% nia 70.00% 1
Feb-00 0 0 n/a n/a n/a 60 00% A P Y——
Mar-00 0 0 na 00% val | 60 00% i SweT |
Apr-00 0 0 na 00% na | —#— ANl CLECs |
May-00 0 0 nia 00% wa| | 4009% T
Jun-00 0 0 n/a 0 0% n/a 30 00%
Jut-00 0 0 n/a 00% n/a 20.00%
- o
Aug-00 0 0 n/a 00% nfa 10 00%
Sep-00 9] 0 nla 00% n/a
~ 0.00% >— ——0—0—0—0—0—&
0Ozt-00 0 0 nia 00% nfa » o o o o 6 o o o o o o
Nov-00) 0 0 n/a 0 0% n‘a 22 2 2 2 2 2 82 2 3 2 %
£ § 8 5 5 5 5 3 2 838 3
[ 120 Total] | 0 o] n/al 0 0%) e 5w = = - < @ <
DS
Measurement All CLECs SWBT 120.00%
47 - 04 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100 00% -
Dec-99 0 o] n/a g} nia
Jan-00 0 a nfa n/a n/a 80 00%
ot IS N Bt s B o]
60.00% + i
Apr-00 o} 0 n/a n‘a nfa -—4—All CLECs
May-00 0 o nfa nta nia 40.00%
Jun-00 1 1 100 0% nia nia ° ]
Jul-00 0 0 nla nfa nfa
9%,
Aug-00 1 0 0 0% n/a nfa 2000%
Sep-00 o] o} n/a n/a nia
Oct-00 0 0 n/a nla nia 000% >———¢—¢& >————
Nov-00 0 0 n/a n/a nia % 8 8. 8, 8 8 8 S 8 8 8 8
: g 5§ 8 s 3 & 3 @ & F 2
B D %) i Qo 2 [5]
[ 12me Total] [ 2 1] 50.0%| nia \ 8 5 & =2 < 2 3 5 2 §§ o 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3
Measurement Al CLECs SWBT ]7100%
47 - 05 No. of #Missed | % Missed | % Missed Zvalue |1 gow 1
“— Orders Due Dates | Due Dates | Due Dates 0%
Dec-99 0 0 na na n/a T
Jan-00 0 0 wa n‘a n/a 70% 1
Feb-00 0 o] n/a 0.0% n/a 650% +
Mar-00 0 0 n/a n/a n/a so%md - e SWBT
Apr-00 0 [ nla nia n/a 40% ——All CLECs
May-00 0 Q na n/a nia r h ’ o
Jun-00 0 o na n/a n/a 30% 1
Jul-00 0 a n/a n/a n/a 20% 1
Aug-00 0 0 n/a nla n/a 10% +
Sep-00 0 0 n/a n/a n/a
0% ¢+ ¢+ ¢
Oct-00 ¢] 0 nia na nia s o o o e o o6 o o o o
=1} [+ o (=] 8 (=3 o (=] (=] [= Q (=]
Nov-00 O 0 n/a n/a n/a O & & 4 L > £ 3 o & 5 3
8 8 & =< 32 3 ° 2 & 0 2
[ 12Mo Total} | 0] o nva] 00%]|
ISDN - BRI
Measurement All CLECs SW8BT 8%
47 - 08 No. of # Missed % Missed % Missed Z-Value 8% |
Orders Due Dates | Due Dates | Due Dates
Dec-99 5 0 00% 00% 000} | 7% t
Jan-00 3 0 0.0% 0 8% 016 6% 4
Feb-00 5 0 0 0% 0.3% 012 5
Mar-00 4 0 0.0% 0 0% ooof | %] ;
Apr-00 7 0 00% 0.8% -024 4% ——AIICLECs !
May-00 5 0 0.0% 1.0% -022 3% .
Jun-00 3 0 0.0% 2.0% 025 K
Jul-00 9 0 0.0% 08% 02| 2% ;
Aug-00 2 o] 00% 3.0% 025 1% 4 .. L
Sep-00 4 0 0.0% 14% 024 0% & el LT
Oct-00 14 1 7.1% 31% 081 > o o o6 o o6 o o o o o o
Nov-00 13 1 7 7% 36% 074 FO T S A - - - T A
g 8 232 2§33 283 32
[ 12Mo Total] | 74| 2] 2.7%] 1.3%)
ISDN - PRI
Measurement Al CLECs SWBT 100%
47 - 07 No of # Missed % Missed % Missed Z-Value 90% 4
Orders Due Dates | Due Dates | Due Dates 80%
Dec-99 0 0 n/a 00% nia T
Jan-00 24 0 00% 0.0% 000 7% 1
Feb-00 o] 0 n/a 00% nfa 60%
Mar-00 48 0 00% 0 0% 000 o | LR SWBT
50% :
Apr-00 24 0 0.0% 00% 000 | g All CLECs
40% E—
May-00 0 0 nfa 0 0% nfa
Jun-00 30 o 00% 0.0% 000 30%
Jul-00 0 o] n/a 0 0% n/a 20% 4
Aug-00 48 o] 0.0% 00% 000 10%
Sep-00 g5 ] 0.0% 0.0% 000 0% e e e e L R . -
Oct-00 0 o r/a 00% nfa ‘e & o o o o o o o o & o
e o (=] o o (=] o o (=] o (&) (=]
Nov-00 0 0 n/a 0.0% n/a S & & 5 L= ¢ 03 & A& 5 3
g 8 2 5 &2 & 3 = 2 & o 3
| 12Mo Total | 269 [ 0 0.0%] 0.0%]
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 4%
47 - 08 No. of # Missed % Missed % Missed Z-Value 4%
Orders Due Dates | Due Dates | Due Dates ~
Dec-99 0 0 n/a 00% nal | 39 | . S
Jan-00 0 0 n/a 08% nia N
Feb-00 c 0 nia 03% na) | 3% 1 : _
Mar-00 0 0 nia 00% nfal | o freven SWBT
(I 0 .
Apr-00 0 0 a 08% wa SR : | —e—ancLECS
May-00 o} 0 n/a 10% nla 2% ‘ . _ fntnd
Jun-00 0 0 na 2.0% mall o, ’ ‘
Jul-00 0 ) nfa 0.8% n/a ’ P
Aug-00 0 0 n'a 3.0% nal | 1% . ’
Sep-00 0 0 nia 14% n/a el
0% >——o—& g - g g 4 g &~
Oct-00 0 0 n/a 31% nfia 2 o o o o P e - - e - o
Nev-00 c 0 n/a 36% na > 2 2 2 % 2 9 & ¢ 9o & ©
g § © 3 g § 5 3 9 8 3 2
[ 12Mo Total] | o] o] ] 13%) = . = S L » ©° =z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL
Measurement All CLECs SWBT 100%
47 - 09 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | >30Days { >30Days | > 30 Days 80%
Dec-99 0 0 wa n/a nfa T
Jan-00 0 0 nia 0.0% naf | 70% T
Feb-00 o] 0 nfa nfa n/a 80% +
Mar-00 ¢ 0 nia 0 0% nfa so%d - oo SWBT
Apr-00 o] o} n/a 0.0% n/a 0% . All CLECs
May-00 0 0 nia 00% na 1 —
Jun-00 0 0 nia 0.0% n/a 30% T
Jui-00 ¢} 0 n/a 0.0% n/a 20%
Aug-00 0 0 n/a 0.0% nla 10% 4
Sep-00 ¢ 0 n/a n/a nla 0% PN
Oct-00 0 0 n/a 0.0% na » © o0 o o © o o o o o o
o Q o o 8 (=] (=] <o Q < (=] Q
Nov-00 0 0 nia nia n/a ) & 2 5 E > & 3 > 4 3B 3
Q [ [3 o 3 3 @ [=]
a u = < - o =z
[T 12 Mo Tatal] | 0 0] n/a| 0 0%) ” = - < @
Digita! Subscriber Line {DSL)
0,
Measurement All CLECs SWBT 120%
47 -10 # Missed # Missed % Missed % Missed Z-Value i
Due Dates | >30 Days | >30Days | > 30 Days 100% 1 :
Dec-99 ] 0 na 00% n/a
Jan-00 0 0 nfa 00% nla 80% + ,
Feb-00 0 ] nfa 0.0% n/a .
Mar-00 [¢) 0 n/a 0.0% nia 80% 4
Apr-00 o] 0 n‘a 0.0% nia . All CLECS
May-00 0 o} n‘a 20 0% nia 40% | ——
Jun-00 0 0 nla 28.6% n/a .
- 5 . .
Jul-00 0 o} n/a 0.0% n/a 20% | - ; :
Aug-00 0 o] n/a 100.0% n/a . - |
Sep-00 o] a n/a 00% n/a 0% ——o z.' -——¢ . ¢ .
Oct-00 0 o} n/a nfa nia o o o © o © o o o o o o
o Q@ 9 Q@ 2 @ K 9 9 < g <9 g
Nov-C0 0 O n/a 0 0% n/a 2 < 2 [ 5 B < 3 S a4 3 3
6 5 & = < 32 32 5 g2 8 © 2
I 12Mo Total] | 0 o] n/a)
DDS
Measurement All CLECs SWBT 100%
47 - 11 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 30 Days | >30Days | > 30 Days 80%
Dec-99 0 0 nfa nfa nla
Jan-00 s} 0 n/a n/a n/a 70%
Feb-00 0 o n/a nia nla 60% +
Mar-00 o] 0 nfa n/a ria s0% 4 e SWBT
Apr-00 c 0 n/a n/a nla 0% | —&—— All CLECs
May-00 o 0 n/a n/a nia '
Jun-00 0 0 n/a nia n/a 30% A
Jul-00 0 o} nfa ni/a n/a 20% t+
Aug-00 0 o] n/a n/a nia 10% +
Sep-00 0 0 nia n/a nia
0% &
Oct-00 0 [¢] n/a nia n/a » o © © o o o o o o o o
& & © & & & 6 ©o & o & ©
Nov-00 0 0 n/a n/a n/a g c B 5 5 ‘% c 3 > 4 3B o;
8 8 & s < s 2 = 2 & o 2
[ 12 Mc Totaﬂ [ 0 0 nla] n/a]
DS1
Measurement All CLECs SWBT 100%
47 -12 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >30Days | >30Days | >30 Days 80%
Dec-99 o] o] n/a n/a n/a ]
Jan-00 0 0 n/a n/a n/a 70%
Feb-00 Q 0 nfa nla nia 60%
l‘:ar-gg g 0 nla n/a nia 50% ‘; ~e- o +SWBT
pr- 0 nfa n/a nla 0% | —e— ANl CLECS
May-00 0 0 n/a nia nia B
Jun-00 1 0 00% n/a n/a 30%
Jul-00 0 o] n/a nfa n/a 20%
Aug-00 0 0 n/a nla n/a 10%
Sep-00 o] 4] n/a nfa nia
0ct-00 0 o nfa nia nia 0% ————————————0—0 o
o] < Q [=] (=] (=]
Nov-00 0 0 n/a n/a n/a m“) o‘-: g 2 S 3 8 § 8 8. 8. 8.
8 k] ® ‘E“ <C(L T 5 3 2 > g 3
1 _12Mo Total] [ 1 0 00%] nia & = - < o z
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Specials (Resale) Okiahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3
Measurement All CLECs SWBT 100%
47 - 13 # Missea # Missed % Missed % Missed Z-Value 30%
Due Dates { >30Days | >30Days | > 30 Days 80%
Dec-98 0 Q n‘a nfa n/a
Jan-00 0 0 nia nia na| | 70% 1
Feb-00 0 o] nfa n'a n/a 60% +
Mar-00 o] 0 n/a n/a n/a 50% + R L SWBT
Apr-00 0 o} n/a n/a n/a 40% | —e— All CLECs
May-00 0 0 na n/a n/a T T
Jun-00 0 0 n/a n/a n/a 30% 1
Jul-00 9] 0 na n/a n/a 20% 1+
Aug-00 0 0 nia wa wal | g0y |
Sep-00 0 0 nja n/a n/a 0% N X e a aaaa
Oct-00 0 o nia n/a n/a » o o o0 o o o o o o o o
@ (=] < (=) o (=] o < o (=] (=] (=]
Nov-00 0 O nia n/a r/a g c o 5 S > & 3 & a B é
8 82 2 &8 3323838 2
i 12 Mo Totall L 0 ] O] nlal nﬂ
ISDN - BRI i
Measurement All CLECs SWBT | 100%
47 - 14 # Missed # Missed % Missed % Missed Z-Value 90% L
Due Dates | > 30 Days | >30Days | >30 Days 80%
Dec-99 o] 0 nfa n/a n/a 0
Jan-00 0 0 nia 00% wal | 9% 1
Feb-00 o] 0 n/a 0.0% nia 60% +
Mar-00 0 0 nia n/a n/a 50% 4 o SWBT
Apr-00 0 0 nfa 00% n/a 20% |—e— Al CLECs
May-00 0 0 nia 00% n/a :
Jun-00 0 0 nla 0.0% nal | 30% -
Jut-00 0 0 n/a 00% nfa 20% 1
Aug-00 0 0 n/a 0.0% nfa 10% -
Sep-00 o] 0 nla 0.0% n/a 0% o A n A e e e e a
Oct-00 1 0 00% 00% 000 ‘e o o 5 o & o o o o o o
& & © & & & & © & & & ©
Nov-00 1 0 0.0% 0 0% 0.00 ¢ ¢ &4 5 35 » 5§ 3 © & B 3
3 3 & = < 2 3 5 2 & o 2
[ 12Mo Tota | 2 0] 0.0%| 0.0%]
{SDN - PRI N
Measurement All CLECs SWBT 100%
47 - 15 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 30 Days { >30Days | > 30 Days 80%
Dec-98 0 0 nla nia nfaj | :
Jan-00 0 ¢ n/a nia n/a 0% 1
Feb-00 0 0 n/a nla n/a 80% 1 .
Mar-00 0 0 n/a nla nfa 50% fs .- --SWBT
Apr-00 0 0 nia nia n/a 40% :—e—All CLECs
May-00 o] 0 n/a n/a r/a .
Jun-00 0 0 n/a nia nla 30%
Jul-00 o] 0 n/a nfa n/a 20%
Aug-00 o] 0 n/a n/a nia 10% -
Sep-00 o] 0 n/a nia nia 0% =N n e e _ . N N n
Oct-00 0 o n/a nla n/a ) > o o o o o o S o o o o
Nov-00 0 0 nla n/a nia 3 2 g Cj E 2 2 3 ?., f:')L S 2
T Q = 9
8 2 2 =2 2 2 3 5 2 & o 2
l 12 Mo Total] [ 01 [¢] [ n/a] n/al
UNE Loop and Port Combination - ISDN
o
Measurement All CLECs SwBT 100%
47 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >30Days | >30Days | >30Days 0%
Dec-99 o] 0 n/a n/a nia )
o, 70%
Jan-00 o] 0 n/a 00% n/a
Fen-00 0 o] n/a C 0% n‘a 60% [ .
Mar-00 0 o] nla nla n/a 50% | """ SWBT
Apr-00 0 2] nia 00% n/a 00 ——&—— All CLECs
May-00 4] 0 nia Q0% nja %
Jun-00 0 0 nla 00% nia 30% -
Jul-00 0 0 na 00% n/a 20%
Aug-00 0 0 na 00% nal | 0% 4
Sep-00 o] 0 n/a 0 0% n/a 0%
Oct-00 0 0 nia 00% nal | ® o © @ o & o o o o o o
Nov-00 o >3 o o (=] (=] (=] (=] (=] [=] [« [=] o
ov-0i 0 o n/a 0 0% n/aj | & & A < L 3 & = : : x i
g 8§ & £ 2 ¥ 5 3 2 & 8 3
l 12 Mo Tot;] [ o] 0 "/al OO%] L w z ° < o z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

VGPL
Measurement All CLECs SwWaT 100%
47 - 17 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | > 90 Days > 90 Days > 50 Days 0%
Dec-99 0 0 na n/a na 1
Jan-00 0 0 na 00% nal | 70% ¢
Feb-00 o] 0 n/a n/a n'a 50% +
Mar-00 0 0 nia 00% val | sge, | .- -sweT
Apr-00 0 0 n/a 0 0% na a0 | ——All CLECs
May-00 Q 0 n/a 00% n/a
Jun-00 o 0 nia 0.0% niaf | 30% T
Jul-00 o 0 n‘a 00% n/a 20% +
Aug-00 0 0 nla 00% nfa 10% 4
Sep-00 0 [o} nla n/a n/a 0% P N
Oct-00 0 0 nia 00% nia ' o o & o o o o o o o o
N o o Iy o 8 8 8 8 8 8 38 8 8 8 8 8
v 2 2 2 2 $ § 83 82 53 8 5 3 %53 3
S = u ] £ » z
[12Mo. Total] | 0] o] wal 00%]) 2
Digital Subscriber Line (DSL) [
| o
Measurement All CLECs SWBT 100%
47 - 18 # Missed # Missed % Missed % Missed Z-Value 90% +
Oue Dates | >90 Days | >390 Days | > S0 Days I~
Dec-99 0 0 n/a 00% n/a
o 70% 1
Jan-00 ¢] 0 n/a 00% nfa
Feb-00 o] 0 nfa 00% nfa 60% A
Mar-00 0 0 nfa 00% ~al | sgu | P ToweT |
Apr-00 o] 0 n/a 00% n/a 40% | : * All CLECs
May-00 0 0 nfa 00% n/a "
Jun-00 0 0 nia 0 0% ia| | 30%
Jul-00 0 0 n/a 00% nfa 20% +
Aug-00 0 0 n/a 00% nla 10%
Sep-00 0 0 n/a 0 0% n/a 0% . . . N n n PPN
Oct-00 0 o] n/a n/a n/a : P g o o o o ; ; s o o o
o @ @ 9 © 9 @ 9 g <° 9 9 <
Nov-00 0 0 n/a 0 0% n/a g < r g E‘ > £ 3 S o g 2
[a] =] w = = < (%3] r4
[ 12Mo Total] | o] o] n/a)
DDS
o
Measurement All CLECs SWBT 100%
47 - 19 # Missed # Missed % Missed % Missed Z-Value T 90% 4
Due Dates | >90 Days | > 90 Days | >80 Days : 80%
Dec-99 0 [ nia nia nal | :
Jan-00 o] 0 n/a nia n'a 70% 1
Feb-00 0 0 n/a nia n'a 60%
Mar-00 o] 0 nfa n/a n/a 50% I SWBT
Apr-00 o] 0 nfa n/a n/a 0% —e&— Al CLECS
May-00 o] 0 nla n/a nfa
Jun-00 o 0 nfa n/a nia 30%
Jul-00 0 0 nla nfa n/a 20% -
Aug-00 0 o} nla nfa n/a 10%
Sep-00 0 0 nia n/a nia
0% - 4 4 * ¢ < - - < g
Oct-00 0 o} n/a n/a n/a o o o © © o o o o o o o
0 o ; Q@ Q@ { @ Q@ @ 9 9o Q ¢ - @
Nov-00 n/a n/a nia 2 = 2 g <E(L z < 3 o a 8 3
a = uw = 5 7 &2 w» -4
[ 12 Mo Total| L 0 l 0 l n/a] nlal
D81
Measurement All CLECs SWBT 100%
47 - 20 # Missed # Missed % Missed | % Missed ZValue || oa0%
Due Dates | >90 Days | >90Days | > 90 Days 80%
Dec-99 o 0 na nia na i
Jan-00 o] 0 n/a n/a nfa 70%
Feb-00 o} 0 n/a nia nla 80%
X [ YV S
Mar-00 0 o] n/a nia n/a 50% joe e« SWBT
Apr-00 0 0 n/a nla n/a . ‘ . All CLECs
May-00 0 0 na nia n/a 40% D
Jun-00 1 0 0.0% nia n/a 30%
Jul-00 0 0 n/a n/a n/a 20%
Aug-00 0
ug 0 n/a n/a n/a 10%
Sep-00 0 0 n/a nia n/a
0ct-00 0 0 nia na nia 0% 60— 40—t o+
o 2 9 9 o
Nov-00 8] 0 nla n/a n/a % ? 2 ? < c; 8 8 8 8 8 8
b 5 8 T & E = 5 o a o >
[ 12Mo Total] | 1] o] 0 0% wa) a 5 & =2 < 5 3 3 2 3 o 2
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Specials (Resale) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
DS3 [
l Measurement l All CLECs SWBT 100%
47 - 21 # Missed # Missed % Missed % Missed Z-Vaiue 90% +1
Due Dates | > 90 Days > 90 Days > 90 Days 80% |
Dec-99 o} 0 n/a n/a n/a
Jan-00 0 0 nia n/a wal | T0% T
Feb-00 0 o] n/a nfa n/a 60% 1
Mar-00 Q 0 n/a n/a na 50% + . -
Apr-00 o] 0 n/a n/a n/a 20% 4 _’_’ELELE_Qi
May-00 o} o} n/a n/a n/a
Jun-00 0 0 n/a n/a n/a 30% 1
Jul-00 o] 0 n/a n/a n‘a 20% +
Aug-00 o] 0 nfa nfa nfa 10% +
Sep-00 o 0 wa a na 0% *- ——& +- g g < * g
0ct-00 o 0 na v e 2 388 88 8 8388 8 8 8
Nov-00 [¢] 0 n/a n/a n/a O c o = = > & 3 > a B >
2 8 & 2 2233 289 2
[ 12Mo Total} | 0] o] na n/a)
ISDN - BRI
Measurement All CLECs SWBT 100%
I 47 - 22 l # Missed # Missed % Missed % Missed Z-Value 50% 4+
Due Dates > 90 Days > 90 Days > 90 Days a0%
Dec-99 0 o] n/a nia nla
Jan-00 0 o] n/a 00% nia 0% 1
Feb-C0 0 o] n/a 0.0% n/a 60%
Mar-00 0 0 n/a na n/a 50% o SWBT ‘
Apr-00 0 0 nla 0.0% nia 20% —— Al CLECs |
May-00 0 o] n/a 0.0% nia
Jun-00 0 0 nla 00% na| | 30%
Jul-00 0 o] n/a 00% na 20%
Aug-00 o] 0 n/a 00% na 10% -
Sep-00 Q o] n/a 0 0% n/a 0% . o ———a — o oo
02t-00 1 0 0.0% 0.0% 0.00 » o o 5 o o o o o o o o
Nov-00 1 0 0.0% 00% 0.00 502 03 % %2 2 % 2 3% %2 2 %
g 2222332238 2
| 12Mo Total] [ 2 [ o 0.0%]| 0.0%} ‘
{SDN - PRI
Measurement All CLECs SWBT 100%
l 47 - 23 l # Missed # Missed % Missed % Missed Z-Value 0% +
Due Dates > 90 Days > 30 Days > 80 Days 50% 1
Dec-99 0 0 n/a n/a nla
Jan-00 0 0 n/a nl/a n/a 70% 1
Feb-00 0 o} nfa n/a n/a 60% _
Mar-00 0 0 n/a n/a n/a so% 4+ et SWBT
Apr-00 0 0 nfa n/a n/a 0% | ~—4— Al CLECs
May-00 0 0 nia n/a nia
Jun-00 0 0 n/a nla nia 30% +
Jul-00 0 0 n/a n/a n/a 20%
Aug-00 0 o} n/a n/a n/a 10%
Sep-00 0 o] n/a n/a nia 0% — - o o o o o o o
Oct-00 o} o] n/a n/a nfa 2 3 3 8 3 8 8 2 8 8 8 8
Nov-00 0 0 n/a n/a n/a O c o = = =~ 3 > o 9= >
& 2232233 28698 2
L 12 Mo Totaﬂ [ 0 [ 0 ] n/al n/a]
UNE Loop and Port Combination - ISDN i
Measurement All CLECs sSwaT i 100%
24 # Missed # Missed % Missed % Missed Z-Value 0%
Due Dates | > 90 Days | >90Days | > 90 Days 0%
Dec-99 o] 0 n/a nfa ri/a
Jan-00 o} 0 nia 0.0% na 70%
Feb-00 0 0 n/a 00% n/a 60% .
Mar-00 0 0 nia nia na 50% [----- SWBT
Apr-00 0 0 nla D 0% nial ! 0% '—»—Ali&EE
May-00 0 0 nia 00% nfa ‘ :
Jun-00 0 0 n/a 00% nia ’ 30% 1
Jul-00 0 0 n/a 0 0% nia 20%
Aug-00 0 ¢} n/a 0 0% n/a r 10% +
Sep-00 o] 0 n/a 00% nia 0% . e e e
0ct-00 o 0 n/a 00% nia . Tt
Nov-00 ¢] 0 nfa 0 0% n/a ' 8& % § E i % 8:‘ § (8',, 851 § 8;
[ 12Mo Towl] [ _ 0 0 n/a 00%) 3 s 5=z <=2 3 %2 88 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000
Oklahoma

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

VGPL
Measurement Al CLECs SWBT 35.0
48 - 01 # Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 300
Dec-99 0 n/a n/a n/a D
Jan-00 0 n/a 29.00 mal | 01 o
Feb-00 0 n/a n/a n/a 200 4 !
Mar-00 0 na 9.50 nfa T T sweT
Apr-00 0 n/a 8.00 nfaf | 450 : ) — All CLECs
May-00 0 nfa 8.00 na . . ; -
Jun-00 0 nia 238 mal | 1004 L
Juk00 0 na 14.00 a : o T .
Aug-00 0 n/a 2.00 nal| 504 . L
Sep-00 0 ) n/a n/a s R ‘ R A D
Oct-00 0 wa 100 vaf| 0 2 2 5 2 & & = = = 58 =
Nov-00 0 n/a n/a n/a & s & = s > & 3 5 & B >
g 3 &£ 2 2 2 3 = 2 & S 2
[ 12Mo. Total] [ 0] na | 545 | ° - =
Digital Subscniber Line (DSL)
Measurement All CLECs SWBT 50.0
48 - 02 ] # Missed Avg. No. Avg. No. Z-Value 450 1 X
Due Dates of Days of Days 200 |
Dec-99 0 n/a 4.00 n/a :
Jan-00 0 n/a 2.00 naj | 350 o
Feb-00 0 n/a 4.00 n/a 30.0 N
Mar-00 0 nia 11.00 nia 250 4 P SWBT !
Apr-00 0 n/a 13.00 n/a 200 1 . ; i AllCLECS |
May-00 0 n/a 11.60 n/a SN N ' —
Jun-00 0 n/a 2043 nal | 15071 . R :
Jul-00 0 n/a 250 nfal | 100} o ) o .
Aug-00 0 n/a 43.60 val | 5ol . ’ i i
Sep-00 0 n/a 1.00 n/a Tt K ) L’
0.0 - --——& g g - < g 4
Oct-00 0 n/a n/a n/a 2 83 2 8 8 8§ 8 2 8 8 8 8
Nov-00 0 n/a 5.67 n/a J5Y s & = s O > & 3
g =22 2 £33 2838 2
| 12 Mo. Total} § 0| n/a |
DDS
l Measurement All CLECs SWBT 10
48 - 03 # Missed Avg. No. Avg. No. Z-Value 09+
Due Dates of Days of Days
Dec-99 0 n/a n/a val | O8]
Jan-00 0 n/a n/a wal | 07
Feb-00 Q n/a n/a n/a 06
Mar-00 0 nia nia nfa 05 |
Apr-00 0 nfa n/a n/a e SweT
May-00 0 n/a n/a nal | 94 [—#—AICLECs
Jun-00 0 n/a n/a nal | 03 ¢
Jul-G0 0 n/a n/a n/a 02
Aug-00 0 n/a nia n/a 01
Sep-00 0 n/a n/a n/a 0 N . N _ R R R N
Oct-00 0 na wa waf  © 2 2 8 2 5 8 5 & = = & =
Nov-00 0 n/a n/a n/ajf ! o s & = u L & = & & = 3
@ 8 ] ‘Eﬂ 2’ o E 3 3 & 8 <}
[ 2vo Tol] | Al ] al | 8 < 2 < & 2
DS1 |
Measurement All CLECs SWBT 8.0
48 - 04 # Missed Avg. No Avg. No. Z-Value 70
Due Dates of Days of Days
Dec-98 ] nia n/a nla 6.0
Jan-00 0 na n/a n/a
Feb-00 0 n/a n/a n/a 5.0
Mar-00 0 n/a n/a n/a 40 [ SWBT |
Apr-00 o] n/a n/a na {—e—Ali CLECs
May-00 0 n/a n/a nial | 301 -
Jun-00 1 7.00 n/a n/a 20
Jul-00 0 nfa n/a n/a )
Aug-00 4] n/a n/a n/a 1.0 ¢4
Sep-00 [¢] n/a n/a n/a 00
Oct-00 0 n/a n/a n/a * * * . e o * * *
Nov-00 0 n/a n/a n/a % 8,-: § iz 8.'_ § Sé % é § § (oz
[ 12 Mo Total] | 1 7.00 n/a s 5 & 2 2 2 32 3 3 g 8 8
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

DS3
Measurement All CLECs SWBT 10
48 - 05 # Missed Avg. No Avg. No Z-Value 09 1
Due Dates of Days of Days 08 |
Dec-93 0 n/a nia n/a
Jan-00 0 n/a n/a nal | 071
Feb-00 0 n/a n/a n/a 06
Mar-00 0 n/a n‘a n/a 3735 5 R SWBT
Apr-00 0 n/a n‘a n/a ol — @ Al CLECS ©
May-00 0 n/a n/a n/a
Jun-00 0 na n/a niaj | 03 1
Jui-00 0 n/a n/a n/a 0.2 4
Aug-00 0 n/a n/a nia 0.1 4
Sep-00 0 n/a n/a n/a . " " N R N L N N N
Oct-00 0 n/a n/a wa| | 0 > o o o o o é e o o o o
Nov-00 0 n/a n/a n/a T’, Oé 2 P 2 & 9:', CC*’,, cé S o;
§ £ ¢ 2 2 2 3 5 2 § ¢ 2
I 12 Mo Tolal” 0 ] n/a] n/a]
ISDN - BRI i
I Measurement l All CLECs SWBT | 180
48 - 06 # Missed Avg. No Avg. No Z-Value 16.0 4+
Due Dates of Days of Days A
Dec-99 0 na n/a naf | 140 1
Jan-00 0 n/a 7.00 n/a 12.0 4 .
Feb-00 0 n/a 2.00 n/a 10 ) .
Mar-00 0 na na nfa o1 |-=eee SWBT |
Apr-00 0 nfa 4.00 n/a 80+ .. —— Al CLECs
May-00 0 na 4.25 n/a 60 4 “\ ; .»_ .
Jun-00 o] n/a 4.00 n/a . K
Jul-00 0 n/a 15.50 wa] | 401 s
Aug-00 0 n/a 625 n/a 2.0
Sep-00 0 n/a 5.60 n/a 00 L .‘,' L p
Oct-00 1 8.00 8.63 0.1 T o o o o o o o o o o o
Nov-00 1 1.00 7.67 098 S 2 2 2 %9 2 2 2 9 92 2 %
& 2 2 & 8 33 2 8 8 %
[ 12 Mo Total | 2] 4.50] 6.59|
ISDN - PRI
Measurement ' All CLECs SWBT 1.0
48 - 07 # Missed Avg. No. Avg. No Z-Value 0.9 4
Due Dates of Days of Days 08 |
Dec-99 o n/a n/a n/a
Jan-00 ] na n/a n/a 07 1
Feb-00 0 n/a n/a n‘a 06 -
Mar-00 0 n/a n/a n/a os L | SWBT
Apr-00 0 n/a n/a n/a —— Al CLECs
May-00 0 n/a n/a n/a 04
Jun-00 0 n/a n/a n/a 0.3 4
Jul-00 0 n‘a n/a n/a 02
Aug-00 0 n/a n/a n/a 0.1
Sep-00 0 n/a n/a n/a R R N L " N "
Oct00 0 na n/a val | P02
Nov-00 0 n/a n/a n/a o’g, CC’ 2 < < Z o,': S Og,, i < ?
g £ 2 2 2 8 3 3 2 § & 2
[ 12 Mo Total“ 0 n/a n/a
UNE Loop and Port Combination - ISDN
I Measurement ' AllCLECs SWBT 18.0
48 - 08 # Missed Avg. No Avg. No Z-Value 16.0
Due Dates of Days of Days
Dec-99 0 n/a nfa n/al | 140 ;
Jan-00 0 n/a 7.00 n/a 120 4
Feb-00 0 n/a 200 n/a ‘ o
Mar-00 0 nia n/a n/a e Y N P SWBT
Apr-00 0 nfa 4.00 n/a 8.0 . AR —®—AIICLECs
May-00 0 nia 425 mal | oo
Jun-00 0 n/a 4.00 n/a ' : o
Jul-00 0 nia 15.50 niaf | 40 - . -
Aug-00 0 n/a 625 n/a 20
Sep-00 0 n/a 560 wal 00 N A‘ L
Oct-00 0 n/a 863 nal i P+
Nov-00 0 n/a 7.67 n/a | g{, 8& § § i § Pz §:‘, 85, § %’ 8;
| 12Mo Total] [ 0 na] 6.59] | 8 5 & 2 < 3 3 3 2 & 8 2
271-No. 48b




PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

VGPL
l Measuremenll All CLECs SWBT 25
49 - 01 # Missed Avg. No Avg No Z-Value
Due Dates of Days of Days
Dec-99 0 nla 221 nia 201
Jan-00 0 n/a 1167 n/a
Feb-00 0 nfa 175 nia 15 +
Mar-00 0 a 915 Y A U A SWET
Apr-00 2 1.50 463 -140 —— Al CLECs
May-00 4 5.00 922 065 oo B - T
Jun-00 1 21.00 407 478 S . N
Jul-00 o} n/a 395 n/a 5+ N . .
Aug-00 15 12.40 697 150 : L a
Sep-00 0 nia 655 n/a R R A
Oct-00 24 5.00 388 053 2 é é é s 3 g é 8 ? g 3
Nov-00 0 n/a 6.75 n/a iy s 2 5 I > £ 3 > a B 3
s 8 & = < 2 3 5 2 & o 2
[72vo Tol] | 46 | 7.61] 5.71] © - =
Digital Subscriber Line (DSL
l Measurement l All CLECs SWBT 70
49 - 02 # Missed Avg No Avg. No Z-Value .
Due Dates of Days of Days 60 1 , B
Dec-99 0 n/a 581 n/a N |
Jan-00 0 nia 1.86 nia o1 : .
Feb-00 0 n/a 295 n/a 40 N o
Mar-00 0 n/a 500 nal e e e e e SWaBT
Apr-00 0 nia 373 nia 30 ——— All CLECs
May-00 o} n/a 6.84 nja .
Jun-00 0 n/a 10.87 n/a 20 1 R .
Jul-00 Q nia 997 n/a N
Aug-00 0 nia 56 80 n/a 10 et
Sep-00 0 nta 63 48 nfa N EDTIDS PPN
Oct-00 0 na 2050 nia 2 é é é é é é é é é é s
Nov-00 0 n/a 542 n/a ég E 'é, ;ﬂ é_ (;u, E 2 g § g zé
[ 12Mo Total] | ol rial - =
DDS
Measurement l All CLECs SWBT 80
49 - 03 # Missed Avg. No Avg No Z-Value 704 )
Due Dates of Days of Days o
Dec-99 0 n/a nia nia 604 SN
Jan-00 0 n/a na n/a ,
Feb-00 o] nia n/a n/a 5.0 + ' )
Mar-00 s n/a n/a nfa s04 \ RN SWBT
Apr-00 0 nia nia n/a B {—O—AH CLECs
May-00 0 nfa 100 nfa 30 : .
Jun-00 0 n/a 700 n/a 20 "
Jul-00 0 n/a 300 n/a .
Aug-00 0 nfa nja nla 1.0 4 ; '
Sep-00 o} n/a n/a nla 00 " —o o ‘ -—o " J: -
Oct-00 0 n/a n‘a n/a 2 8 g 2 g S g S g g g g
Nev-00 0 nia n/a n/a m(, g g 'Lu 5 (% S E g, g 5 é
z < 57 & »w o0 =z
[ 12Mo Total] | o] n/a] 367) 0. =
DS1
! Measurement | All CLECs SWBT 80
49 - 04 # Missed Avg. No Avg No Z-Value 70 |
Due Dates of Days of Days
Dec-99 0 n/a nia nla 60
Jan-00 0 nfa n/a n/a l
Feb-00 0 n‘a nfa n/a 50 o
Mar-00 0 nia n/a n/a | 401 ; ----- SWBT
Apr-00 0 nla nia nfa i—Q—All CLECs
May-00 0 nfa nia nia 30+ —
Jun-00 1 7.00 nia nia 20 |
Jul-00 o} nfa n/a nia
Aug-00 1 200 n/a n/a 10+
Sep-00 0 nla n/a n/a
Oct-00 0 n/a nfa n/a oo o g ﬁ; g ; 5 a ; o g f Py
Nov-00 9] n/a n/a n/a ?‘,; E 2 f_‘; g % ,?- E:‘, ?',, 2 ?’) O;
[ zvto 7] | S T R | & FE 2 2 E 53 288 ¢
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
DS3 !
Measurement l All CLECs SWaT p 10
49 - 05 # Missed Avg No Avg No Z-Value 09
Due Dates of Days of Days 08 |
Dec-99 0 nia na n/a
Jan-00 0 na nfa wa 07 1
Feb-00 0 n/a n/a n/a 06 4
Mar-00 0 n/a nla nia 05+ . Lo sweT
Apr-00 0 na n/a na 04l _—t_—AllgL@Ci
May-00 Q n/a nfa nfa
Jun-00 o] n/a n/a n/a 034
Jul-00 0 na nla a 02t
Aug-00 0 n/a nia n/a 01 4
Sep-00 o a na na 00 g & & . g g & g g g g
ov 0 5 I I I 388888 ¢888¢8§8s
& 223 <2 35 238 98 2
l 12 Mo Total] l OJ nlal n/al
ISDN - BRt
Measurement All CLECs SWBT 140.0
l 49 - 06 l # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days 1200
Dec-99 0 n/a 8.19 n/a
1000 +
Jan-00 0 n/a 451 n/a
Feb-00 1 4.00 982 026 soo | e
Mar-00 2 3.50 1267 B2 Y S iy SWBT
Apr-00 1 115.00 2510 136 600 | —— Al CLECs |
May-00 0 nia 12.87 n/a
Jun-00 1 27.00 541 370 400 1
Jui-00 3 6.00 14 38 -0.88 .
Aug-00 1 4.00 1070 027 200 DR
Sep-00 0 na 7.25 nia 00 v VAR ' .
Oct-00 2 6.00 7.85 0.21 2 2 3 2 2 8 8 8 8 8 8 8
Nov-00 2 1.00 10.39 -0.47 ‘x - g E 5 = g é g, % 5 2
o - uw = < = 3 L »w © zZ
[ 12Mo Total] | 13 | 14.54] 10.26] L
ISDN - PRI
Measurement All CLECs SWBT 700
I 48 - 07 ] # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 800 1 K
Dec-39 0 nia nfa n/a .
500
Jan-00 0 n/a n/a n/a
Feb-00 0 n/a nfa n/a 400 4 . )
Mar-00 0 n/a n/a n/a N . [ SWBT
Apr-00 1 5.00 na n/a 300 N \ |——— Al CLECs
May-00 0 nfa nl/a nfa S
Jun-00 0 nia 26.96 nia 200 ! -
Jul-00 0] n/a 58 57 n/a ) * LR
Aug-00 0 nfa 3300 na 1004 ; N
Sep-00 72 S 44 n/a n/a 00 . . A -— A
Oct-00 0 n/a 14.15 nja > o o o o o o o o o o o
Nov-00 0 nia 11.37 nfa %%E??iggiigi
§ 2 & 3 <23 3 28 0 2
[ 12Mo Total] | 73] 9 38| 34.01]
UNE Loop and Port Combination - ISON
I Measurement All CLECs SWBT 300
49 - 08 # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days 250 N
Dec-99 ¢} nia 819 nla o
Jan-00 0 n/a 451 nla 200 .
Feb-00 0 nia 982 nia S o
Mar-00 0 n/a 1267 nia I 150 J \ Tt -OWBT
Apr-00 0 n/a 2510 nva ! ; R . [—0——An CLECs
May-00 0 n/a 12.87 nfa 100 o LT S
Jun-00 0 n/a 541 n/a ' . . ’ ' ’
Jul-00 0 nfa 14.38 na [ o
Aug-00 o nia 10.70 n/a ‘ ’
Sep-00 o] n/a 7.25 n/a
Oct-00 0 na 755 n/a I e o
H [e2) (=] o (=] o o o [w] (o] o Q (=]
Nov-00 0 na 10 39 nia } ?i f;': S 2 o‘é % 2 E; S < g 3
L 12 Mo TOEI L 0 n/al 7026—1 i o - &= < = 3 s 2 s © 2
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma
Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
VGPL
o
Measurement All CLECs SWBT 035%
50 - 01 No. of # Missed % Missed % Missed Z-Vaiue
Orders > 30 Days | >30Days | >30Days 030% 1
Dec-95 26 o] 0.0% 00% 000
025% 4 .
Jan-00 1 0 0.0% 0.0% 000 N
Feb-00 0 0 n/a 0 0% na 020% | . o
Mar-00 100 0 0.0% Q1% -024 . N P SWBT
Apr-00 17 0 0.0% 0.0% 0.00 015% 4 ; “‘ ':. | ——e— All CLECs
May-00 52 o] 0 0% 01% -0.22 R i . I
Jun-00 5 [} 00% 0.0% 000 0.10% A . N y
Jul-00 74 o] 0 0% 02% -0 38 N . A
Aug-00 44 0 00% 01% 025) | 005% ¢ N Lo
Se 123 0 0.0% 0.0% 0.00 L L
P00 0.00% - — > ——— >
0ct-00 231 0 0.0% 02% 059 > o o o o o o o o
. ; 8 8 8 8 8 8 8§ 8 8 8 8 38
Nov-00 29 0 0.0% 03% 030 s ¢ X2 £ % % % T % % % 3
g 8 £ 2 & 8 33 2 & 6 2
| 12Mo Total] | 702 | of 0.0%] 0 1%|
Digital Subscriber Line (DSL)
o
Measurement All CLECs SWBT 450%
50 - 02 No of # Missed % Missed % Missed Z-Vaiue 4 00%
Orders >30Days | >30Days | > 30 Days i
Dec-99 0 0 nia 0.2% nfaj | 3:50% 1 o
Jan-00 0 4] n/a 0.0% n/a 300% 4 ' >
Fep-00 0 0 nia 00% n/a 2 50% Do
Mar-00 ) 0 nia 01% nfaf | <°V% 7 con P— SweT
Apr-00 0 0 n‘a 0.0% nia} | 2.00% 1 : —— AllCLECS |
0, . N
May-00 o] 0 n/a 02% n/a 150% | . : :
Jun-00 0 0 nla 15% nfa AR . N
Jul-00 0 0 na 0.1% nia| | 100% oo .
Aug-00 0 0 nia 39% val| | ps50% 4 L
Sep-00 0 0 n/a 0 8% n/a . L v N
. o 0.00% ey & - -— * 4+ 4 4 =
QOct-00 0 0 n/a 0.1% n/a > o o o 5 o o o6 o o o o
0 0 nfa 0.0% nia @ @ ¥ 2 % { v 9 g g 2 Q
Nov-00 i 5 8§ 8 58 5 532 2 5 3 3
[=] 2 < = < z
[T 12 Mo Total] [ o] 0] nal Co- = @
DDS .
Measurament Ait CLECs SWBT 100.00%
50 - 03 No. of # Missed % Missed % Missed 2-Value 90 .00% -+
Orders > 30 Days | >30Days | >30Days
80.00% t
Dec-99 0 0 n/a 0.0% n/a
Jan-00 0 0 nia 0.0% nia| | 70.00% ¢
Feb-00 o] o} n/a n/a n/a 60 00% +
Mar-00 o} 0 nla 0 0% n/a so00% | | e SWBT
Apr-00 o] 0 n/a 00% n/a 2000% | —&—All CLECs
May-00 0 0 nia 00% nia ;
Jun00 0 0 na 00% n/af | 3000% 1
Jul-00 0 0 n/a 0.0% nfaj © 20.00%
Aug-00 0 o n/a 0.0% n/a 10 00% 4
Sep-00 0 0 n/a 00% nla
0.00% ———————————¢
QOct-00 0 0 n/a 0.0% nfa o o o o o o &5 o o o o o
o 0 / 0.0% / @ @ Q@ ° g 2 9 ¢ <Q @ 9 9
Nov-00 0 n/a s nia 5 ¢ 8 g E‘ F E 2 & g S
o S z
[ 2Mo Total] [ o] o] wa 00%) Co. = < 2
DS1
Measurement All CLECs SWBT 100.00%
50 - 04 No. of # Missed % Missed % Missed Z-Value 90 00% A
Orders > 30 Days | >30Days | > 30 Days
80 00%
Dec-89 0 o] n/a n/a nfaf
Jan-00 0 0 nia nia na| | 7000%
Feb-00 0 0 n/a n/a nal | 50 C0%
1
Mar—gD o] 0 nla n/a nfa ’ so00%4 0 e SWBT
Apr- i
pr-00 0 o] n/a nia n/al | 40.00% ‘\_‘——0—-— All CLECs
May-00 0 0 n/a nia nia ‘ —
Jun-00 1 0 0.0% nia n/al 1 30.00% -
Jul-00 o} 0 nla nfa n/a ] 20 00%
Aug-00 1 0 00% nfa nia ’ 10 00% |
Sep-00 0 0 nfa n/a nial |
o O b o
Oct-00 0 0 nla nia n/a ‘ 000% > o 5 o o © o o o o o
Nov-00, 0 0 nla n/a nial | % ¢ ¢ 8 8 8 8 8 8§ 8 8
i 3 5§ § & 5 & 5 3 9 & 3 3
00% n/a] ’ o - u = < 5 S 2z 45 O 9z

[ 12Mo Tatal] |

N
o
—
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates > 30 Days

DS3
Measurement AllCLECs SWBT 100.00%
50 - 05 No. of # Missed % Missed % Missed Z-Value 80.00% +
Orders > 30 Days | > 30 Days > 30 Days 80 00%
Dec-99 0 0 n/a n/a n/a ’
Jan-00 0 0 na wa na 70.00% T
Feb-00 0 0 n/a 0.0% nia 60.00% 1
Mar-00 0 0 n/a n/a n/a s000%4 - | T sweT
-00 0 0 /: n/a /a
Aps na n 40.00% + ,—— Al CLECs
May-00 0 0 n/a nia nia —_—
Jun-00 0 o] n/a n/a n/a 30.00% +
Jul-00 o] 0 n/a n/a n/a 20.00% +
Aug-00 o} 0 n/a na n/a 10.00%
Sep-00 0 0 n/a n/a n/a
0.00% S—0——0— 90— 00— &
Oct-00 0 0 n/a n/a n/a s o 6 © o o & © o o o o
Nov-00 0 0 nfa n/a n/a 9 %3 2T 1%L % 32 % 3
g 8282 2£f332860 2
[ 12 Mo Total] { o] o] n/al 0.0%}
ISDN - BRI
Measurement All CLECs SWBT 100.00%
50 - 06 No. of # Missed % Missed % Missed Z-Value 90.00% 4
Orders >30 Days | >30Days | >30Days
80.00% 1
Dec-99 5 0 0.0% 0.3% -0.12
Jan-00 3 0 0.0% 05% 13| | 70.00%
Feb-00 5 0 0.0% 06% -0.17 60.00%
Mar-00 4 0 0.0% 1.3% 023 so00%{ | L= SWBT |
Apr-00 7 1 14.3% 2.4% 188) | 0% | —e— AICLECS |
May-00 5 0 0.0% 1.0% -0.22 ’
Jun-00 3 0 0.0% 0.0% 0.00 30.00% A
Jul-00 9 0 0.0% 23% -0.46 20.00% +
Aug-00 2 0 0.0% 07% -0.12 10.00% 1
Sep-00 4 0 0.0% 0.9% -0.19 /. i
5 . 0.00% e e S e SR SRR
Oct-00 14 0 0.0% 0.8% -0.33 2 2 3 2 2 2 2 2 2 2 8 g
Nov-00 13 0 0.0% 0.8% -0.33 6 £ 4 E £ = £ T o & T >
& 8232253528606 2
1 12 Mo Total [ 74 | 11 1.4%] 0.9%]
ISDN - PRI
Measurement All CLECs SWBT 100.00%
50 - 07 No. of # Missed % Missed % Missed Z-Value 90.00%
QOrders >30 Days | >30Days | > 30 Days 80.00%
Dec-99 0 0 nfa 00% nfa Rt
Jan-00 24 0 0.0% 0.0% 0.00| | 70.00%
Feb-00 0 ] n/a 0.0% n/a 60.00%
Mar-00 48 0 0.0% 0.0% 0.00[ | £5009% | P SWBT
Apr-00 24 0 0.0% 0.0% 000 | 0w | | e AICLECS
May-00 0 0 n/a 0.0% n/a
Jun-00 30 0 0.0% 0.6% -0.41 30.00% +
Jul-00 0 0 n/a 6.9% n/a 20.00% +
Aug-00 48 o] 0.0% 1.3% -0.80 10.00%
Sep-00 95 0 0.0% 0.0% 0.00 R
0.00% "
Oct-00 0 n/a 0 0% nfa » & © © o0 © o ©o o o o o
Nov-00 0 0 n/a 00% n/a ST 2 T LT EI TR
g 3¢ 222332802
| 12 Mo Total] | 269 | o] 0.0%] 0.5%)
UNE Loop and Port Combination - ISDN
Measurement Al CLECs SWBT 100.00%
50 - 08 No. of # Missed % Missed % Missed Z-Value 90 00% +
Orders > 30 Days > 30 Days | > 30 Days
80.00% 4
Dec-99 0 0 n/a 0.3% n/a
Jan-00 0 0 nla 0.5% nial | 70.00% -
Feb-00 0 0 nfa 0.6% nia 60.00% L
Mar-00 0 0 n/a 1.3% nal 50.00% | ;- ---SWBT
Apr-00 0 0 nia 24% n/a ‘ |
May-00 o 0 wa 10% nia 40.00% ~—e— All CLECs
Jun-00 0 0 n/a 0.0% n/a 30.00%
Jul-00 0 0 n/a 2.3% n/a 20.00% 4
Aug-00 0 L
g 0 nia 0.7% n/ia 10.00% |
Sep-00 0 0 n/‘a 0.9% n/a
Oct-00 0 0 n/a 0.8% wa O»OO%m NGRS St s Soen S S S S S
Nov-00 0 0 n/a 0.8% n/a < 8 % g8 8 8 8§ 8 S 8 8 8
c o 5 > 3 o a 3B >
QL o O ] (=% & 3 o
L12Mo.Tol§” 0] o] n/a| o»g%l o 5 ¢ = < 32 3 7 2 & o 2
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
VGPL
Measurement All CLECs SWBT 350
52 -0 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore 300 1
Dec-99 1 6.27 6.06 0.02
Jan-00 1 517 4.15 o29f | 25071 o
Feb-00 0 n/a 5.03 nf2aly | £ - SwBT
Mar-00 0 nfa 5.86 wal | 2007 —e— AllCLECS
Apr-00 1 28.80 478 4.45 150 4
May-00 0 n/a 5.76 n/a
Jun-00 2 251 7.03 071} | 400 |
Jul-00 2 0.46 7.23 -0.77
Aug-00 1 135 599 -0.60 5.0 j -
Sep-00 1 0.08 535 -0.85
Oct-00 4 465 5.52 -0.26 0.0 *— ¥ ¥
Nov-00 1 1.85 5.88 .0.60 & 8 8 8 8 8 8 8 8 8 8 8
t 5§ 8 & 53 5 5 3 2 % 3% 3
[ 12mo Tota] | 14| 4.86] 575 | § £ & 2 2 8 3 35 2 & o 2
DSL (Digital Subscriber Line)
Measurement All CLECs SWBT/ASI 9.0
l 52 -02 # Trouble Mean Time Mean Time Z-Value 800 4
Reports to Restore to Restore K
Dec-99 0 nf/a 5.42 n/a 700 1 !
Jan-00 0 nia 577 nal | 0.0 )
Feb-00 0 nia 8.88 n/a ; [,
Mar-00 0 na 16.02 wal | 3091 o SWBT
Apr-00 0 wa 18.89 wal | 400 AR ) [ ANICLECS
May-00 0 na 44.63 val | 400l Treees . g
Jun-00 0 nfa 34.40 n/a . oL
Jul-00 0 n/a 33.61 n/a| | 20.0 1 T i
Aug-00 0 n‘a 22.41 maf | 100 4 Lol
Sep-00 0 nfa 23.98 nfa ceeentt
Oct-00 0 wa 3817 vaj| 00ST Attt
Nov-00 0 n/a 81.25 n/a 2 T 2 §E T 2% F % 2 o3 3%
g o [} s < 3] _J’ = 3 Q o [=3
" 12 Mo. Total] [ 0 n/a[ 2904 | e =ow = < @ z
DDS
I Measurement I All CLECs SWBT 70
52-03 # Trouble Mean Time Mean Time 2-Vatue
Reporis to Restore 10 Restore 6.0+
Dec-99 0 n/a 2.44 n/a - .
Jan-00 0 n/a 332 wal] 301 o
Feb-00 o] n/a 4.47 n/a 40} IR - r—‘V@
Mar-00 0 n/a 224 n/a e " . e L. |
Apr-00 0 nia 351 wall agd .o L [ $—ANCLECs
May-00 0 n/a 272 nia 2 L -
Jun-00 Q n/a 3.18 n/a 20 1
Jul-00 o na 3.99 n/a
Aug-00 0 n/a 3.16 nal | 1071
Sep-00 0 n/a 4.30 n/a 00 . R N N R N N N . N
Oct-00 0 ni/a 4.69 n/a : 2 8' g é é é é é é 8' g g
Nov-00 0 n/a 5.85 n/a & c & 5 s > £ 3 > & 3 3
2 5 ¢ 2 % £ 3 5 7 838 2
[ 12 Mo. Total] | 0] nal 3.56 | e oo =
DS1
Measurement ‘ AllCLECs SWBT 16
52-04 # Trouble Mean Time Mean Time Z-Value 1al -
Reports to Restore to Restore N .z .
Dec-99 0 n/a 1.52 nal | 13 ’ .
Jan-00 0 n/a 1.18 n/a R
Feb-00 0 a 1.47 nal | 10- :
Mar-00 0 nfa 1.30 nal! 44 . - ’.TTSWBT"
Apr-00 o] n/a n/a n/a .
May-00 0 n/a nia n/al | 0.6 B {——#—AIICLECs |
Jun-00 o] nia n/a n/a :
04 | .
Jui-00 0 n/a n/a n/a v
Aug-00 a n/a n/a n/a 0.2 .
Sep-00 0 n/a n/a n/a |
Oct-00 0 n/a n/a wal| © 0@ é o —0—0 9o o &
Nov-00 0 n/a n/a na S 2 3 8 3 38 3 § S 8 8 3
5 & 8 8 5 8 5 3 % & % 3
| 12Mo Total] [ 0] o 73] s 8 & = s 3 2 & 8 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

- DS3
Measurement Al CLECs SWBT 50
' 52 - 05 , # Trouble Mean Time Mean Time Z-Value 45
Reports to Restore to Restore a0l
Dec-99 0 n/a n/a n/a .
Jan-00 0 n/a nla n/a 3571
Feb-00 o] n/a 432 nialt 30 4 B T
Mar-00 0 n/a n/a mapl 251 X
Apr-00 0 n/a n/a n/a T &—AICLECs
May-00 0 na nfa vall 207 ;
Jun-00 0 n/a n/a n/a 151 !
Jud-00 0 n/a n/a naf{ 10 , R
Aug-00 0 na n/a mal| g5 | A i
Sep-00 o] n/a n/a n/a 00 n N A " L N N
Oct-D0 0 nia n/a na ’ 2 8' é g é 8' é ﬁs 8' é é ot
Nov-00 9} n/a n/a n/a 8 5 % g E’ ? S §, g, % g 5
[ 1zmo. Tol] | 0] wal 232} ° - = - < @ z
ISDN - BRI
l Measurement I All CLECs SWBT 12.0
52 - 06 # Trouble Mean Time Mean Time 2-Value
Reports to Restore to Restore
Dec-99 1 2.75 6.67 -0.35
Jan-00 o] n/a 422 nja
Feb-00 2 8.34 4.88 078 -
Mar-00 1 352 4.39 -0.19 R N S A SWBT !
Apr-00 2 976 464 136 | —&— Al CLEC |
May-00 1 0.30 5.70 .095]
Jun-00 1 0.28 4.19 -1.32
Jul-00 0 n/a 4.68 n/a
Aug-00 o] n/a 6.60 wa
Sep-00 3 1.49 6.74 114 00
Oct-00 1 347 6.71 -0.37 ‘ 2 é 2 g g 8 8 é é 3 g8 g
Nov-00 2 6.27 591 0.06 I d 4 5 = > £ 3 > a B 3
g &8 2228332853832
[ 12mo Total] [ 14] 4.54] 5.50 |
ISDN - PR}
Measurement All CLECs SWBT 50
l 52-07 l # Trouble Mean Time Mean Time Z-Value 45 L
Reports to Restore to Restare : i
Dec-99 0 na 463 val | 497
Jan-00 0 n/a 3.35 n/a 354 . PR \\\
Feb-00 0 n/a 296 nal | 30 . '
Mar-00 0 nia 1.98 val | ,q PP B R SWBT
Apr-00 o} nia 2.08 n/a ) S ' —#—AICLECs
May-00 0 na 3.44 nal | 20 i
Jun-00 0 n/a 3.48 na| | 15
Jul-00 0 n/a 4.03 n/a 1.0
Aug-00 0 n/a 4.50 n/a 05
Sep-00 1 0.02 3.60 -2.28 e
Oct-00 0 nia 1.95 wa| | POt ¢
Nov-00 0 na 334 n/a 2 2 2§ T 2 ¢ 2 % 2 % %
g 8 ¢ = £ 2 3 5 2 & o 2
[ 12 Mo Total] [ 1] 0.02] 3.22) °© - =
UNE Loop and Port Combination - ISDN
l Measurement l All CLECs SWBT 80
52 - 08 # Trouble Mean Time Mean Time 2-Value 704
Reports to Restore to Restore JUP .
Dec-98 o} n/a 6.67 n/a 60 ¢,
Jan-00 0 n/a 4.22 n/a { . -
Feb-00 0 nfa 4.88 waf | 50 - , /;
Mar-00 0 wa 4.39 mal | 40 . - . RS SWBT
Apr-00 0 na 464 n/a . —— All CLECs
May-00 0 n/a 5.70 n/al | 3.0
Jun-00 o} n/a 419 n/a
Jut-00 o] n/a 4.68 n/a 201
Aug-00 0 n‘a 6.60 nfa 1.0 L
Sep-00 0 n/a 6.74 n/a
Oct-00 0 nia 671 naf| POF S0t —e—9 990
Nov-00 0 n/a 5.91 n/a %’ Oé 2 E < 2 8‘u: § % §_ § 8$
uZ Mo W l o] n/al 550 ] g 8 & 2 < = 32 5 2 8 8 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

QOklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

VGPL
Measurement l All CLECs SWBT 70
52 - 08 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 60
Dec-99 0 n/a 0.81 na
Jan-00 0 nia 1.45 wal| | 3901
Feb-00 0 n/a 0.73 val | ot : o
Mar-00 0 nia 2.40 na ’ o e SWBT
Aor-00 0 na 126 mal | 30} o —+—AiCLecs
May-00 0 na 1.15 n/a X .
Jun-00 0 wa 1.83 wal | 20 - B '
Juk-00 0 n/a 174 n/a ) S o . o
Aug-00 0 n/a 1.03 nal | 10" L
Sep-00 0 na 6.61 na .
Oct-00 1 0.20 0.48 omf| POETE St =9
Nov-00 0 n/a 2.33 n/a 2 2 § T 2 2 g2 2 2 2 9
g 2 2 2 2 & 3 3 2 8§ ¢ 2
| 12Mo Total} | 1] 0.20} 175 |
DSL (Digital Subscriber Line)
I Measurement [ AICLECs SWBT/AS! 60.0
52-10 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 500 +
Dec-99 0 n/a 1.21 n/a R
Jan-00 0 na 0.05 nial | 400 | o
Feb-00 0 nia 0.55 wa [ /
Mar-00 0 n/a 3.08 wal | 350 | ; a oo SweT ;
Apr-00 0 n/a 6.20 n/a N , | ——AIICLECs |
May-00 0 n/a 44 .42 n/a 200 4 ‘,‘ ] :
Jun-00 0 n/a 10.01 n/a N -
Jut-00 0 n/a 177 nfa ; Lo T
Aug-00 0 n/a 886 na 1001 B : i
Sep-00 o] n/a 17.03 n‘a R ) L
Oct-00 0 wa 35.76 va|| 00Tttt
Nov-00 0 n/a 49 69 nla 22 2 % %2 2 2 8 g9 7 =2 g
2 8 2 2 f 3 3 2 8 6 %
[ 12Mo. Total} [ 0] wal 3483 ] c - 2
DDS
l Measurementl All CLECs SWBT 16
52- 11 # Trouble Mean Time Mean Time Z-Value 1ad
Reports to Restore to Restore N
Dec-99 0 n/a 0.19 nal | 124 N
Jan-00 0 n/a 0.39 n/a :
Feb-00 0 n/a 0.31 nia| | 10 ;
Mar-00 0 n/a 0.32 nal| gg . - A I S SwBT
Apr-00 0 n/a 0.10 nia BN —&— Al CLECs
May-00 ] n/a 0.58 nal| 06 .
Jun-00 0 n/a 0.78 nia 04
Jul-00 0 n/a 0.90 n/a .
Aug-00 0 n/a 0.70 nal| 02 n
Sep-00 0 n/a 1.47 n/a N "
Oct-00 0 nfa 0.96 n/a 00 - : j g : g z 2 : g o o
Now-00 0 n/a 048 nia 3 ,o;- 2 2 o>; °¢ 2 ?‘,, Dd I o$
& 3 2 2 2 8 3 3 2 & 8 %
[ 12mo Total] [ o] wa| 070 |
DS1
l Measurement l All CLECs SWBT 1.0
52- 12 # Trouble Mean Time Mean Time 2-Value 0.9
Reports to Restore to Restore 08
Dec-99 0 n/a n/a n/a
Jan-00 0 n/a nfa n/a 07
Feb-00 0 n/a n/a n/all 0.6
Mar-00 o] n/a n/a n/a 05 (_‘SWBT
Apr-00 0 n/a nfa n/a 04 L*—O— All CLECs
May-00 0 n/a n/a n/a — T2
Jun-00 0 n/a n/a nia] | 03
Jul-00 0 n/a n/a n/a 0.2
Aug-00 0 n/a n/a mall g4 |
Sep-00 0 n/a n/a n/a 0o " " _ . R N R
Oct-00 0 n/a n/a na T
Nov-00 0 n/a n/a n/a 8’0, gc' § § % § 8é § E;: § % §
L 12Mo Total} [ 0 ] va § 8 ¢ 2 2 2 3 3 2 & 8 2
271 - No. 52¢




PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

DS3
l Measurement ’ All CLECs SWBT 1.0
52-13 # Trouble Mean Time Mean Time Z-Value 0.9 4
Reports to Restore to Restore
Dec-99 0 n/a n/a val | 981
Jan-00 0 n/a n/a naj | 0.7
Feb-00 0 n/a n/a na 064
Mar-00 0 n/a n/a n/a osd e S\TVVBTi
Apr-00 0 n/a n/a n/a —&— All CLECs
May-00 ) n/a nfa val | 041 T T
Jun-00 o} n/a n/a n/aj{ 0.3 1
Jul-00 0 nfa n/a na 0.2 4
Aug-00 0 n/a n/a n/a 0.1 4
Sep-00 0 n/a n/a n/a
Qct-00 a n/a n/a n/a 0.0 Py g : é g : ﬁ; : g g : Py
Nov-00 (] n/a nja n/a i’-j téj g z oé. 2 Oé C_; oé, 2_ .‘?-, 2
3] © ] s & <) 3 3 3 @ 3 =]
[ 12 Mo_Total] | 0] nal " ] e = o= = <« @ =
ISDN - BRI
I Measurement All CLECs SWBT 1.6
5214 # Troubte Mean Time Mean Time 2-Value
Reports to Restore to Restore T4q .
Dec-99 0 va 1.16 wali 451 o
Jan-00 o} nfa 0.40 n/a N
Feb-00 0 n/a 055 wal | 1.0 ’
Mar-00 o] nl/a 0.81 nfa 084" - o owen- SWBT
Apr-00 0 n/a 0.59 na g . ; ,—— AlICLECs
May-00 0 n‘a 0.69 nal{ 06 1 3 ~
Jun-00 0 n/a 1.39 n/a 044
Jul-00 0 n/a 0.82 n/a
Aug-00 0 n/a 0.99 n/a 0.2
Sep-00 0 n/a 1.34 n/a
Oct-00 0 n/a 0.80 naf | 00 - g g z ; z : .: ; : g o
Nov-00 0 nia 1.02 nfa 9 ¢ 2 F £ LT 3 & % % 3
@ ] @ s 2 ] 3 = 3 o 8 =3
L 12 Mo Total” 0 nla[ (ﬁ] o = u = < » z
ISDN - PRI
I Measurement l All CLECs SWBT 14.0
52-15 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 12.0 .
Dec-99 0 n/a 0.70 n/a -
Jan-00 0 na 064 mal | 1001 D
Feb-00 o] n/a 0.25 n‘a 80 | N
Mar-00 0 nia 0.43 na | [EER SWBT
Apr-00 0 n/a 0.60 n/a 60 4 . L—,’_A" CLECs |
May-00 0 n/a 13.30 n/a .
Jun-00 0 n/a 2.09 n/a 40 1+ N
Jul-00 0 n/a 2.27 n/a N M
Aug-00 0 na 1.36 n/a 20 ) A i
Sep-00 0 wa 1.26 wa O |
0ct-00 0 wa 095 wal | Q0SS Sttt
Nov-00 1 0.32 1.30 0.71 9 % 2§ % % T LT e 2 % 3
0 [ L © 3 = 3 U [«)
[ 12Mo Total] | 1] 0.32] 180 | e < w © =z
UNE Loop and Port Cambination - ISDN
Measurement I All CLECs SWBT 1.6
52-16 # Troubie Mean Time Mean Time Z-Value
Reports to Restore to Restore 14 3 .
Dec-99 0 wa 116 wal | 15 : 7
Jan-00 0 n/a 0.40 n/a - N . '
Feb-00 0 n/a 055 wal | 10 { g ’
Mar-00 0 wa 0.81 mal | ggl - [ SWBT
Apr-00 0 n/a 0.59 n/a N e e—iCLECS
May-00 0 nva 069 nial | 06 . - T ——
Jun-00 0 nia 139 a ’
Jul-00 o] n/a 082 na 04
Aug-00 0 n/a 099 n/a 0.2 4
Sep-00 0 n/a 1.34 n/a
Oct-00 0 na 0.80 wal | 00 s De ;f ———————o—¢
Nov-00 0 n/a 1.02 n/a ¢ &8 &8 8 8 38 g 8 8 g 2 8
8§ 5 8§ 5 3 § 5 3 9 % 3 3
uz Mo Total] r of n/al 0 i’ o > &« =2 < s A5 ° I o 0O z
271 - No. 52d




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Oklahoma

Repeat Reports (%)

VGPL
Measurement All CLECs SWBT 60.0%
53-01 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0% +
Dec-99 1 0 0.00% 10.29% -0.34
Jan-00 1 0 0.00% 14.69% -0.41 40.0% A
Feb-00 0 ¢] na 1571% n/a e
Mar-00 0 0 n/a 13.48% na X1 N0 AR Y N S R SWBT
Apr-00 1 0 0.00% 12.96% -0.39 —e— Al CLECs
May- 11.879
ay-00 0 0 n/a 87% n/a 20.0% 4
Jun-00 2 0 0.00% 9.97% 047 . U
Jut-00 2 1 50.00% 12.14% 1.62 . . R
10.0%
Aug-00 1 0 0.00% 15.57% -0.43
Sep-00 1 0 0.00% 14.93% -0.42
0.0% > ——& g + <> < +
Oct-00 5 0 0.00% 16.70% -1.00 2 g 2 8 8 82 8 8 8 8 8 8
Nov-00 1 0 0.00% 17.75% -0.46 9 & £ = £ 2 ¢ 3 o> 4 3§ 3
& 5 ¢ 2 2 8§ 3 35 2 g o 2
[ 12 Mo, Total] | 15 | 1] 667%  13.99%)
DSL (Digital Subscriber Line) .
Measurement A CLECS SWBT/ASI 45.0%
53-02 #Trouble | #Repeat | % Repeat | % Repeat Z-Value 40.0% 1
Reports Reports Reports Reports
Dec-99 0 0 nfa 11 54% nfaf | 350% 1
Jan-00 0 0 n/a 9.09% nfaj | 30.0% | M
Feb-00 0 0 n/a 3.85% n/a ;
25.0%
Mar-00 0 0 n/a 9.92% naly oo %> (e SWBT
Apr-00 ] o] n/a 11.02% n/a 20.0% + —o—All CLECs “
May-00 ] o] n/a 7.67% nfa 15.0% 4 ;
Jun-00 0 0 n/a 12.77% n/a .
Jul-00 0 0 n/a 18.04% nal | 100% 17~ - ‘
Aug-00 0 0 nfa 18.13% nal | 50 | g
Sep-00 0 0 n/a 10.22% n/a
Oct-00 0 0 nal  3442% vaj] 00% $——*—4—¢—4—0—4—0—0—2¢
2 288 8¢8 8888 8 8
Nov-00 0 a n/a 41.98% n/a 9 ¢ & & £ A ¢ 3 o 4 T 3
g 223 2§33 3862
L_12 Mo Total| [ o} 0] nia 18.77%)
DDS
Measurement All CLECs SWBT 30.0%
53-03 # Trouble # Repeat % Repeal % Repeat Z-Value B
Reports Reports Reports Reports 250% 4
Dec-98 0 0 n/a 15.38% n/a
Jan-00 o} 0 n/a 27.27% n/a 200% 4 .
- .00 /i ‘ )
Feb-00 0 0 nja 20 OOO/D n'a } | = SWBT
Mar-00 0 0 n‘a 18.75% nia 15.0% | } Al CLECs
Apr-00 0 o} n/a 9.09% n/a R —_—
May-00 0 Q n/a 0.00% nfa 10.0% | .\ ; -
Jun-00 o] 4} n/a 11.43% nla .
i 10.53% / ‘. g
Jui-00 0 0 n/a 0.53% n/a s50% 1 ,
Aug-00 0 0 n/a 12.50% n/a .
Sep-00 0 0 n/a 11.11% nfa o
. 0.0% - —>——— ¢
Oct-00 0 0 n/a 20.00% n/a 2 2 8 8 2 8 83 8 8 828 8 8
Nov-00 [¢] 0 n/a 14.29% n/a ) L A = T > ¢ = S & T 3
g 3 &3 2235 2 8 0 2
{12 Mo Total] [ of of nal  14.22%)
DS1
Measurement All CLECs SWBT 60.0%
53-04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0% .
Dec-99 o} 0 n/a 0.00% n/a :
Jan-00 0 0 nia 50.00% nal { 40.0% !
Feb-00 0 0 n/a 33.33% n/a N . P —
Mar-00 0 0 nla 0.00% val | 300% | - Y e SWBT
Apr-00 0 0 n/a n/a n/a 7 . J;_”" All CLECs
May-00 0 o] / .
4 nia n/a n/a 200% 4 ©
Jun-00 0 0 n/a n/a n/a :
Jul-00 0 o] n/a n/a n/a N .
Aug-00 0 100% 3 -
g- 0 n/a n/a n/a . N
Sep-00 0 o] n/a n/a n/a ' .
Qct-00 0 0 n/a n/a n/a 0.0% P99
Nov-00 0 0 n/a n/a n/a % 8. § 8. 8 8 8 8. 8 e 8 8
< § 5 2> 2 = © a & 3
@ © ) [l a Fa 3 5]
[ 12M0 Total] [ o] o] vl 22.22%) 6 5 & = <2 352 2 4 0 2
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PERFORMANCE MEASUREMENT TRACKING November 2000

Maintenance - Specials {Resale) Oklahoma

Repeat Reports (%)

DS3 |
1 Measuremem[ All CLECs SWBT | 100 0%
53-05 #Trouble! #Repeat | % Repeat | % Repeat Z-Vaiue 90.0% A
Reports Reports Reports Repons 80 0% |
Dec-99 o] 0 n'a nia nia
Jan-00 0 0 nfa n/a n/a 700% T
Feb-00 0 0 nla 0 00% n/a 60.0%
Mar-00 0 0 n/a n/a n/a 50 0% .
Apr-00 0 0 na n/a na 200% | T —AICLECS
May-00 0 0 nia va n/ia
Jun-00 0 0 nia n/a na 300%
Jul-00 0 0 nfa n/a n/a 200% +1
Aug-00 0 0 n/a nja n/a 100% 4
Sep-G0 0 0 n/a n/a n/a
Oct-00 0 0 n/a n‘a n/a 0.0% > j g g g g g g g g ; P
Nov-00 0 0 nfa na nla T2 2 % 2 2 2 2 2 92 2 2
® § © g g & 3 3 3 g § S
[ 12 Mo Toral] [ 0] 0] wal | 0.00%] e 7o = < @
: ISDN - BRI
Measurement All CLECs SWBT 60 0%
‘ 53-08 I # Trouble | # Repeat | % Repeat % Repeat Z-Value
Reports Repors Reports Reports 50.0% 3
Dec-99 1 0 0.00% 12.23% -0.37
Jan-00 o 0 nia 16 82% n‘al | 40 0%
Feb-00 2 0 0 00% B 64% -043
Mar-00 1 0 0.00% 13.76% 0401 3509 | T T swBT |
Apr-00 2 0 0.00% 18.10% 066 —e— AllCLECS |
May-00 1 o 0.00% 20.69% 05| | 200 | e "
Jun-00 1 o 0.00% 13.66% -0 40 T
Jul-00 0 0 nia 17.01% mall oge 1 ; . -
Aug-00 0 0 nla 14.38% nia
Sep-00 3 o] 0.00% 12.50% -0 65 00% e e e a e e
Oct-00 1 0 0.00% 18 38% 047 o o & & o o oS T I a
Nov-00 2 1 50.00% 16.13% 128 9T 2 0§ 2T ET % o:og 3
@ ] [ 2 % @ 3 =) 2 (% S g
[ 12Me Total] | 14] 1] 714%] 15 54%] e =
ISDN - PRI
Measurement All CLECs SWBT 14 0% -
53-07 # Trouble | # Repeat % Repeat % Repeat Z-Value S
Reports | Reports Reports Reports 120% Do
Dec-99 0 o} nia 0.00% n/a N \
Jan-00 o 0 n/a 0.00% wal | 100% . N
F2b-00 0 o nia 0.00% LC1 [
Mar-00 0 Q n/a 0.00% nia ' Y . L .. .SWBT |
Apr-00 o] 0 nia 0 00% nia 6 0% : R : i R All CLECs
May-00 o] 0 n/a 0.00% nia N N K T T
Jun-00 0 0 nia 455% nal | 4.0% S Lo
Jui-00 0 0 a 0.00% na S Vo
Aug-00 0 0 n/a 13.33% nia 20% . PN ': !
Sep-00 1 0 000% 10.00% o3 N
0c1-00 0 0 nfa 0.00% ~a ' o o o o o o o o o o o
Nov-00 1 0 0 00% 968% 033 O S - T - T T
2522 282322389 2
[2Mo Total] | 2 o]  ooow 3.55%] ° 0o =
UNE Loop and Port Combination - ISON
Measurement I All CLECs SWBT 25.0%
53-08 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reponts : Reports 20 0%
Dec-98 o] o] nia 12 23% n/a .
Jan-00 0 0 na|  1682% na . RN
Feb-00 0 0 wia 8 54% mal| 1so% | o R ‘
Mar-00 0 0 nal  13.76% nia S - S
Apr-00 0 0 na 18 10% nia Lo ’ o SWET
May-00 0 0 nfa 20.69% nal | 00T [T AICLECs |
Jun-00 0 0 n/a 13 66% n/a
Jul-00 0 o] nfa 17.01% n/a 50%
Aug-00 0 0 n/a 14 38% na
Sep-00 0 0 n/a 12 50% nfa . L .
0ct-00 0 0 Vel 1838 | H PSS S S S S
Nov-00 0 0 nia 16 13% na ‘; T 2z 2 T T %% o2 8
[ 12Mo Tomal] [ o] o] nia] 15 54%] [ & 5 & =2 < 2 3 > 2 & o 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Oklahoma

Failure Frequency (Troubie Report Rate) {%)

VGPL !
Measurement All CLECs SWBT 0.9% !
54 - 01 No. of # Trouble Trouble Trouble Z-Value 0.8% | .
Circuits Reports | Report Rate | Report Rate
Dec-99 820 1 0.12% 0.56% -168|| 0.7% ¢ . .
Jan-00 822 1 0.12% 0.58% 172(] pe% e . .
Feb-00 821 o} 0.00% 0.63% 227 o
% + - -
Mar-00 905 0 0.00% 0.66% -245|| 0% S SWaT
Apr-00 916 1 0.11% 0.57% -1.85 04% 1 . All CLECs
May-00 858 0 0.00% 0.70% 24401 oo | —
Jun-00 863 2 0.23% 0.61% -1 43 )
Jul-00 917 2 0.22% 0.68% -170]| 02% ¢
Aug-00 947 1 0.11% 081% 2411 0.19% 9
Sep-00 994 1 0.10% 0.59% -2.00 00%
Oct-00 1.212 5 0.41% 0.82% -1.56 2 g 8' é 2 é g g g g 2 g
Nov-00 1,237 1 0.08% 0.70% -2.61 & e & o s > & = o a o= 3
o 3 j53
& 8 & 2 282 3 ° 2 8 0 2
[ 12Mo Total] | 11.312] 15 | 0.13%] 0.66%]
DSL (Digital Subscriber Line)
Measurement All CLECs SWBT/ASI 20.0%
54 - 02 No.of | # Trouble Trouble Trouble Z-Value 18.0% +
Circuits Reports Report Rate | Report Rate 16.0% A
Dec-99 0 0 n/a 3.99% n/a ’ o
Jan-00 o} 0 n/a 3.12% naj | 140% T :
Feb-00 0 0 n/a 2.20% nal | 12.0% 4 .
Mar-00 g 0 n/a 3.46% n/a 10.0% vV T SWBT
Apr-00 o] o} nfa 2.04% n/a s0% | y All CLECS :
May-00 0 0 n/a 4.47% n/a . -
Jun-00 0 o na 2.66% n/a 6.0% 1 .
Jui-00 0 0 n/a 3.84% naj | 40% 4. . . e
Aug-00 0 0 nia 3.07% n/a 20% et T T ’
Sep-00 0 Q n/a 17.23% n/a
o 0.0% 06— 00>+
Oct-00 0 o] n/a 5.21% n/a 2 2 8 8 8 8 8 8 8 8 8 8
Nov-00 0 <] n/a 3.40% n/a S = A 5 s X £ 3 & a4 £ 3
823222 £f33 32838 3
| 12Mo Total] [ 0 0 n/a| 3.78%)
ODS
Measurement All CLECs SWBT 6.00%
54 - 03 No. of # Trouble Trouble Trouble 2-Value
Circuits Reports | Report Rate | Report Rate 500% } »
Dec-99 0 0 nia 1.85% n‘a
Jan-00 o] o] n/a 1.57% nla 4.00%
Feb-00 0 0 n/a 3.58% n/a —
Mar-00 0 0 n/a 2.31% val | 3000 “ ’ “““ swert
Apr-00 0 0 n/a 1.63% nia ; X - |——&— All CLECs
May-00 0 0 n/a 1.88% n/a 2 00% k ;
Jun-00 o] 0 n‘a 5.00% n/a - °
- 0 / 73% /i
Jul-00 o] n/a 2.73% n/a 100%
Aug-00 0 0 n/a 2.32% na
Sep-00 0 0 nia 2.66% n/a
N o 0.00% —— 00— —0—¢—— 00—+
Oct-00 0 0 n/a 2.99% n/a 2 2 2 28 2 2 9 2 2 2 8 g
Nov-00 0 0 n/a 2.13% n/a 6 £ & £ L X & 3 & & 5T 32
§ 8 &2 <2 352 30 2
[ 12 Mo Towl] | 0 o] n/a] 2.56%)
DS1
Measurement Al CLECS SWBT 5.0%
54 - 04 No.of | # Trouble Trouble Trouble Z-Value 4.5% A |
Circuits Reports | Report Rate | Report Rate 2 0% N |
Dec-99 1 0 0.00% 1.47% -012 ’ R
Jan-00 1 0 0.00% 2.94% -0.17] | 35% ) |
Feb-00 1 0 0.00% 4.41% 021]] 30% J :
Mar-00 1 ] 0.00% 4.69% 022} 559, . ﬁ_*S‘WBTh"
Apr-00 1 0 0.00% 0.00% 0.00
. .
May-00 1 0 0.00% 0.00% oo0] | 20% ‘LA" CLECs
Jun-00 2 o 0.00% 0.00% o.00| | 1.5% .
Jul-00 2 0 0.00% 0.00% 000 1.0% - \
Aug-00 3 0 0.00% 0.00% 0.00f | 4 50, | .
Sep-00 3 0 0.00% 0.00% 000 | :
0c1-00 3 0 0.00% 0.00% ooo| | 2% S+ —»
Nov-00 3 0 0.00% 0.00% 000 & 8 88 88 8 88 8 8 8
§ § 8 8 838 &% 5§ = © g B 2
[ 12 Mo Total] [ 22 o]  000% 3.10%) 8§ § & 2 2 & 3 3 2 & &8 B
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